




‘‘ Some people can face up to set the whole world on 
fire for their own benefit; we will continue to stand 
by right, mercy and justice. ’’

Recep Tayyip ERDOĞAN
The President of the Republic





INTRODUCTION
From which window are we looking at the most massive drama of our century?

Is it in terms of the future of our country; is it in terms of their effects on macroeconomic magnitudes; is it 
in terms of its effects on domestic politics; is it in terms of what is happening at our southern border or our 
relations with the world’s leading countries?

... or from the window of a desperate father who came to a country where he had never lived before, never 
knew its customs, its habits, its laws, its hospital, even without knowing what is sold in which place, and no 
matter how you slice it he came to a country where he is a “stranger”, with his two or three children, his wife 
and his parents running away from death.

On the one hand, there is a society with many different approaches to the issue; on the other hand, while there 
are people living this drama, our obligation as the state is managing this sturdily and eliminate the unknowns 
in between. 

Fortunately, there has not been a major social breakage and conflict in our country so far regarding the mass 
migration movement that we have faced as a result of the civil war that started in Syria in 2011. Within the 
same wave of migration, there were people coming to our country from other countries in the Middle East 
region. Apart from this, there is a serious population in question, situated in our country due to education, 
health and other reasons.

No matter how you slice it, Turkey’s migration management, is a success story on a global scale. From the 
housing and living needs of the arrivals to the social harmonization activities, many activities have been put 
forward and the process has been conducted as smoothly as possible. 

Of course, besides macro policies, more concrete projects and steps that touch human beings are an 
important part of this process. This book is an important study prepared with a result-oriented approach 
that contains useful and practical information as a guide for Syrians under temporary protection and 
other migrants living in our country.

People can live in peace and tranquility with each other and make the world more beautiful than it is. As long 
as the correct communication channels can be established.

I would like to take this opportunity to thank all my friends who contributed and wish them continued 
success.

Süleyman Soylu
Interior Minister
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This booklet including full information about 

health, education, finance, work, social 

life, religion and state structure in Turkey 

was prepared by the General Directorate 

of Migration Management, Harmonization 

and Communication Department to be 

helpful for you in Turkey and provide the 

information you need.
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Located on the routes of migration through-
out the history, geographical position of Tur-
key has made it a bridge that connects East to 
West.¬¬ In addition, as a result of the increas-
ing economic power and political stability, the 
“transition zone” status of Turkey for migration 
has changed in recent years and Turkey has 
become a “destination country” as well.

As a heritage of our civilization, Turkey opens 
its doors to those who flee wars and cruelty 
regardless of their race, color, religion or de-
nomination. Today, more than 3,000.000 citi-
zens of Syrian Arab Republic under temporary 
protection and more than 250.000 foreigners 
from various countries under international 
protection live peacefully in Turkey. 

In addition to them, thanks to social and eco-
nomic developments we have achieved in 
recent years, there are more than 800.000 
foreigners who came to Turkey for work, ed-
ucation, health or other purposes and remain 
here under a residence permit. Turkish people 
have always been tolerant towards migration 
and migrants, and live in peace and welfare 
with more than 4 million foreigners today. 

A human-rights-oriented competent organi-

zation with qualified staff and a strong infra-
structure, which develops and implements 
strategies and current policies with regard to 
its field of duty as done by its global counter-
parts has become necessary to manage mi-
gration effectively.¬¬ For such reasons, the 
Law no. 6458 on Foreigners and International 
Protection was passed on April 4, 2013, and 
the Directorate General of Migration Manage-
ment was established to develop and imple-
ment more effective policies on migration.

The Directorate General of Migration Manage-
ment performs actions and procedures relat-
ed to entry of foreigners into, their stay in and 
their departure from Turkey as well as inter-
national protection, temporary protection and 
protection of human trafficking victims. 

Provincial Directorates of Migration Manage-
ment were established in 81 provinces and 
District Group Offices were established in cer-
tain districts in Turkey to carry out the proce-
dures for foreigners. Provincial Directorates 
of Migration Management grant status for 
foreigners based on certain criteria such as 
the reason for entry into Turkey. Rights and 
responsibilities of foreigners depend on their 
status. 

Introduction





Turkish people have 
been living in peace 
and welfare with 
more than 4,5 million 
foreigners.



YİMER is accessible 24 
hours a day and 7 days a 
week at 157 hotline from 
within Turkey and 
+90 312 157 11 22
from abroad.



COMMUNICATION 
CENTER FOR
 FOREIGNERS 

Communication Center for Foreigners (YİMER 
157) is a call center and emergency hotline that 
provides consultancy and support to foreigners. 
YİMER operates under the Directorate General 
of Migration Management and guides foreigners 
about relevant procedures in Turkey. 

YİMER is accessible 24 hours a day and 7 days a 
week at 157 hotline from within Turkey and +90 
312 157 11 22 from abroad.

YİMER provides consultancy about visas, 
residence permits, international protection and 
temporary protection in Turkish, English, Arabic, 
Russian, German and Persian. YİMER also serves 
as a report line and assistance line for identification 
of human trafficking victims and rescuing victims 
of migrant smuggling. 



AN OVERVIEW OF
TURKEY



Official Name The Republic of Turkey

Type of 
Government

Republic

Official Language Turkish 

Currency
The currency of the Republic of Turkey is Turkish Lira. The sub-unit 
of Turkish Lira is called "kuruş". A Turkish Lira ( ) (TRY) equals a 
hundred kuruş (Kr).

Population 82.003.882 (December 31, 2018)

Surface Area 814.576 km²

Capital Ankara

Number of 
Provinces 81

Metropoles

Adana, Ankara, Antalya, Aydın, Balıkesir, Bursa, Denizli, Diyarbakır, 
Erzurum, Eskişehir, Gaziantep,  Hatay, Istanbul, Izmir, Kahraman-
maraş, Kayseri, Kocaeli, Konya, Malatya, Manisa, Mardin, Mersin, 
Muğla, Ordu, Sakarya, Samsun, Şanlıurfa, Tekirdağ, Trabzon and Van

Length of Coastline 7,200 km

Coastline Borders Mediterranean Sea in the south, Aegean Sea in the west, and Black 
Sea in the north

Bordering
Countries

Syria and Iraq in the south, 

Bulgaria and Greece in the west,

Iran, Georgia, Armenia and Nakhchivan, an exclave of Azerbaijan in 
the east

National Holidays

April 23, the National Sovereignty and Children’s Day

May 19, the Commemoration of Atatürk, Youth and Sports Day

August 30, the Victory Day 

October 29, the Republic Day

Religious Holidays
Eid-al-Fitr (Ramadan Feast) (3 days) 

Eid-al-Adha (Sacrifice Feast) (4 days)

Other Holidays

January 1, New Year

May 1, Labor and Solidarity Day

July 15, Democracy and National Unity Day  

Work Hours

Work days in Turkey are Monday through Friday. Banks, govern-
ment offices and majority of private offices are open from 08.00 to 
17.00. 12.00 to 13.00 in government offices, and 12.30 to 13.30 in 
banks are lunch break.  Government offices and banks are closed 
during the weekends (Saturday and Sunday).

International 
Dialing Code +90

Electricity 220v. European-type standard two-pin connectors are used.  



Turkish 
Flag

The flag that is made up of a white 
crescent and star on red background 
was first used by the Ottoman Em-
pire in 1844. It was regulated by the 
Law no. 2994 dated May 29, 1936, on 
Turkish Flag, and was declared as the 
official flag of the Republic of Turkey.

The legend has it that the color red 
signifies the blood of the martyrs, 
which is completed by the figures of 
a crescent and a star reflecting on the 
blood at night, thereby forming the 
appearance of the Turkish Flag. 

It is a tradition to enshrine the flag of 
the nation. The Turkish Flag should 
not be used in a manner that is det-
rimental to its sentimental value. 
It should not be insulted verbally, in 
written or by gestures. Therefore, 
one should avoid derogating or disre-
specting the Turkish Flag. 

 



National
Anthem

Having been written by Mehmet Akif Ersoy and composed by 
Osman Zeki Üngör, the “Independence March” was adopted 

as the national anthem by the First Parliament of Turkey 
on March 21, 1921. The national anthem is made up of ten 

stanzas, and the first two quatrains that are sung in national 
ceremonies are as follows:
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Fear not; for the crimson banner that proudly ripples in this 

glorious dawn, shall not fade, 

Before the last fiery hearth that is ablaze within my homeland is 

extinguished.

For that is the star of my people, and it will forever shine;

It is mine; and solely belongs to my nation.

Frown not, I beseech you, oh thou coy crescent!

Smile upon my heroic nation!  Why the anger, why the rage?

Our blood which we shed for you shall not be worthy otherwise;

For freedom is the absolute right of my God-worshipping nation!

Korkma, sönmez bu şafaklarda yüzen al sancak;

Sönmeden yurdumun üstünde tüten en son ocak.

O benim milletimin yıldızıdır, parlayacak;

O benimdir, o benim milletimindir ancak.

Çatma, kurban olayım, çehreni ey nazlı hilal!

Kahraman ırkıma bir gül... Ne bu şiddet, bu celal?

Sana olmaz dökülen kanlarımız sonra helal;

Hakkıdır, Hakk’a tapan, milletimin istiklal.
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Official Language  
Turkish, the official language of Turkey, 
ranks 5th in the world by the number of 
speakers. Turkish has been spoken in a 
very large area from present-day China to 
Hungary, Egypt to Siberia. Today, there are 
Turkish-speaking communities in Middle 
East and Balkan countries in addition to 
Central Asia and Anatolia.  

Government  
The Republic of Turkey is a democratic, 
secular and unitary state. The govern-
ment regime is republic, and separation 
of powers is adopted. In this system, the 
fundamental constitutional organs of the 
state are legislative, executive and judici-
ary branches. 

Legislative power denotes the power to 
make laws. The legislative power is as-
signed to the Parliament by the Constitu-
tion. 

The executive power represents the exe-
cution of the laws made by the Parliament 
and Presidential Decrees.

The judicial power in Turkey is used by in-
dependent courts and higher judicial bod-
ies. Every individual is equal before the 
law and every individual has the right to 
legal remedies

Turkish is the 5th most 
spoken language in the 
world. 



Location and 
Geographical Regions of Turkey 
Turkey has one of the world’s most strategically significant territories with its geopolitical location 
where Europe, Asia and Africa are closest to each other. Turkey covers an area of 814.576 km² with 
97% of its territories in Asia and 3% in Europe. There are four seas surrounding Turkey. These are 
Black Sea, Mediterranean Sea, Aegean Sea and Marmara Sea. Asia and Europe are separated by 
Bosphorus and Dardanelles. Those straits also connect Black Sea to Mediterranean Sea. 

Turkey has bordering countries in the west, east and south. They are Bulgaria and Greece in the west. 
Iran, Georgia, Armenia, and Nakhchivan, the exclave of Azerbaijan in the east, Syria and Iraq in the 
south. 

Four seasons are experienced with their distinct features in Turkey. Southern parts of the country 
have higher temperatures than the northern parts. 

28.6% of Turkish territory is covered by forests, and it is one of the richest countries in terms of plant 
diversity. 

Turkey is divided into 7 different geographical regions: Marmara Region, Aegean Region, Mediterra-
nean Region, Black Sea Region, Central Anatolia Region, East Anatolia Region, and Southeast Ana-
tolia Region. 
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MARMARA REGION AGEAN REGION MEDITERRANEAN REGION CENTRAL ANATOLIA REGION BLACK SEA REGION SOUTHEASTERN ANATOLIA REGION EASTERN ANATOLIA REGION



Climate and Vegetation
Different types of climate can be observed throughout Turkey, 
as a result of the country being a peninsula, positioning of the 
mountains and diversity of land forms. Moderate climatic con-
ditions caused by marine effect are prevalent in coastal areas. 
North Anatolian Mountains and Taurus Mountains prevent the 
marine effects from reaching inner parts of the country. For this 
reason, continental climatic conditions prevail at the inner parts. 
Four seasons are experienced with their distinct features in Tur-
key. Southern parts of the country have higher temperatures than 
the northern parts.

Based on this climatic diversity, tea and hazelnut are cultivated in 
Black Sea Region, while sunflower and rice are cultivated in Mar-
mara Region. Olives, figs and grapes are cultivated in Aegean Re-
gion, while oranges, tangerines, lemons and bananas are grown 
in Mediterranean Region. Red lentils, cotton and pistachios are 
produced in Southeast Anatolia Region, and cereals are produced 
in Central Anatolia Region. 

History of Turkey  
Turkey and its territory have a very long history. The territory on 
which the Republic of Turkey was founded is called Anatolia (An-
adolu) which stands for “the land of sunrise” in ancient times, and 
later it was named “Asia Minor” in order to avoid confusion with 
the continent of Asia. Having been called “Turchia” by Europeans 
after it came under the domination of the Turks, this territory is 
called “Türkiye” today. 

The tribes that have left a mark on Anatolia date back to 7500 
BC. Known as the cradle of philosophy, the land of Turkey was 
home to many civilizations including Hittites, Phrygians, Lydians, 
Ionians, Urartians, Persians, Macedonian Empire, and Byzantine 
Empire. 

Turkey is one 
of the rarest 
countries in 

which you 
may enjoy all 
seasons. You 

may experience 
the seas that 
surround the 
country, the 
mountains 

that lead to ski 
tourism, autumn, 

and spring.



The permanent settlement of the Turks in 
Anatolia started with the Battle of Manzikert in 
1071, and the Great Seljuk Empire, Anatolian 
Seljuk Empire and Ottoman Empire ruled the 
land until the establishment of the Republic of 
Turkey.

Ottoman Empire ruled over three continents, 
and reigned for approximately 600 years as 
an empire that incorporated more than 20 na-
tions.

The territories of Ottoman Empire were occu-
pied by foreign military forces in accordance 
with the Armistice of Mudros signed after the 
World War I that broke out in 1914.

Turkish nation started a struggle for independ-
ence under the leadership of Mustafa Kemal 
Atatürk, the founder of the Republic of Tur-
key, on May 19, 1919, then the Grand National 
Assembly of Turkey was established in April 
23, 1920. Following this great victory, the es-
tablishment of the republic was declared on 
October 29, 1923, and the country was mod-
ernized by a series of administrative, legal and 
social revolutions. As a result of the search for 
democratization, a multi-party election sys-
tem was adopted in 1946 after the World War 
II.

Today, the Republic of Turkey is a democratic, 
secular, constitutional, social state respectful 
to the human rights to the greatest extent, 
which hosts millions of people under tempo-
rary protection as well as hundreds of thou-
sands of other foreigners. 

Turkish nation started a 
struggle for independence under 

the leadership of Mustafa 
Kemal Atatürk, the founder 
and the first president of the 

Republic of Turkey, on May 19, 
1919, and founded a modern, 
contemporary, and powerful 

country.



Or
ta

kö
y M

os
qu

e  
- İ

sta
nb

ul



Population of Turkey  
According to 2018 data, the population of Turkey is 82.003.882. Istanbul 
has the highest population density in Turkey. It is followed by Ankara 
and Izmir. Turkey has a younger population than other European coun-
tries. Details about the population and other statistics about Turkey are 
available at www.tuik.gov.tr.

Religion
Turkey is a secular state where religion is considered completely a per-
sonal matter. Secularism lies in the foundation of the institutional struc-
ture and implies that religion does not have any effect on the state’s 
affairs. Freedom of religion and conscience is guaranteed by the con-
stitution.

While the prevalent religion of the country is Islam, the religious diver-
sity, in which a lot of people with different religious beliefs live in peace, 
remains intact.

Hospitality
Hospitality is one of the most significant traits of Turkish culture and 
guests are believed to be treated as the gifts of God. The people of Ana-
tolia think that their hospitality relieves the challenges of life, improves 
relations and makes people feel secure.

In addition, they derive great pleasure from meeting foreign guests, 
learning about different cultures and hosting strangers as their guests.

Hospitality is quite 
important for 

Islam. The Muslim 
do not refuse 
guests. They 

entertain them 
and treat with 

honour.





Entry into Turkey
Entry and exit procedures can be performed using pass-
ports or equivalent documents at border gates. 

Holding a visa, visa exemption, residence permit or work 
permit document will allow you to enter and stay in Turkey. 
If you fail to obtain a passport or an equivalent document 
valid for at least 60 (sixty) days from the end of the period of 
such permit or exemption, you will not be allowed to enter 
Turkey.

Entry into and stay in Turkey without a visa, residence per-
mit or work permit is subject to various sanctions including 
an administrative fine. Entry into Turkey and registration by 
legal means is the precondition for accessing rights and ser-
vices. 

Entry into Turkey for such reasons as escaping war, civil war, 
terrorism or oppression or registering with relevant units 
within a reasonable period upon entrance is not subject to 
administrative fines.

ENTRY INTO TURKEY 
AND REGISTRATION



Visa procedures
If you want to travel to Turkey, you have to obtain an e-visa 
specified for your country from www.evisa.gov.tr or obtain a 
visa for your purpose of visit by applying in person to our foreign 
missions. E-visa is not valid for travel to Turkey for any purpose 
other than tourism and commerce, and involves filling out an 
online form and payment of the visa fee by a credit card. For 
information about eligibility of countries, see www.evisa.gov.
tr or www.mfa.gov.tr.

It is advisable to complete your visa 
application at least 90 days before your 
scheduled date of travel due to possible 
delays in visa procedures.

Citizens of certain countries may be exempt from visa in their 
travels to Turkey. Citizens of countries exempt from visa are not 
required to obtain a visa for their entry and stay in accordance 
with visa conditions. It is sufficient for the citizens of the coun-
tries exempt from visa requirement to have a passport or an 
equivalent document while entering Turkey.  For detailed in-
formation about the countries that are exempt from visa, see 
www.mfa.gov.tr. 

Furthermore, they can enter our country with their nation-
al identity documents within the scope of the bilateral agree-
ments. You can visit www.mfa.gov.tr for detailed information 
about which country citizens are covered.

Visa will allow a stay for up to 90 (ninety) days within every 180 
(one hundred and eighty) days. If you want to stay/live longer in 
Turkey, you have to apply for a residence permit. 

 

Documents 
equivalent to 
passport are listed 
below:

 ‣ Safe-Conduct Pass
 ‣ Administrative Letter
 ‣ Seamen’s Identity 

Card
 ‣ Air Crew Document
 ‣ Railway Personnel 

Identity Card
 ‣ Border Pass
 ‣ Travel Pass
 ‣ Travel Pass for 

Refugees
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Residence Permit
It is compulsory for foreigners who are to stay longer 
than the period allowed by a visa or exemption from 
it or 90 days to obtain a residence permit. There are 
different types of residence permits depending on 
the purpose of stay. The types of residence permits 
are short-term residence permit, family residence 
permit, student residence permit, human trafficking 
victim permit or humanitarian residence permit.

For detailed information about the types of res-
idence permits, you can visit www.goc.gov.tr, 
www.liveinturkey.gov.tr and www.yimer.gov.
tr or call 157 from Turkey or +90 312 157 11 22 
from abroad to access Foreigners Communication 
Center. 

YİMER 157

www.goc.gov.tr

www.yimer.gov.tr
www.liveinturkey.gov.tr



You can apply for 
residence permit 

using the e-residence 
appointment system. 

(by clicking the 
e-residence link at 

www.goc.gov.tr, 
www.liveinturkey.
gov.tr or directly at 

e-ikamet.goc.gov.tr) 

Residence Permit Application 
There are three types of residence permit applications: first appli-
cation, application for a change from a residence permit to anoth-
er type, and extension of the residence permit. The first application 
stands for the very first application for a residence permit in Turkey; 
application for a change stands for an application for switching from 
a permit type to another, and extension of the residence permit re-
fers to extension of an expired permit. 

You can apply for residence permit using the e-residence appoint-
ment system (by clicking the e-residence link at www.goc.gov.tr, 
www.liveinturkey.gov.tr or directly at e-ikamet.goc.gov.tr). If 
you apply for first residence or a change of residence, you should 
be ready with the required documents on the date and time of your 
appointment at the Provincial Directorate of Migration Management 
in the province where you made your application. 

If you apply for extension of your residence permit in the provinces 
of Adana, Ankara, Antalya, Aydın, Bursa, Gaziantep, İstanbul, İzmir, 
Kayseri, Kocaeli, Mersin, Muğla, Samsun, Şanlıurfa and Tekirdağ 
you do not have to visit the Provincial Directorate of Migration Man-
agement. You can send the required documents by mail or courier 
to the Provincial Directorate of Migration Management in your prov-
ince. However, remember that you may be asked to visit the Provin-
cial Directorate of Migration Management if considered necessary. 
If you live in other provinces, you must be present at the Provincial 
Directorate of Migration Management on the date and time of the 
appointment specified in the extension application.

The documents required for each application will be specified on 
the e-residence appointment system. You can also see the required 
documents on www.goc.gov.tr, www.liveinturkey.gov.tr and 
www.e-ikamet.gov.tr or YİMER157.

You have to make the first application before the expiration of visa/
visa exemption, and apply for a change or extension of permit at 
least sixty days before, and in any case before the expiration of your 
residence permit. 
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You can apply for residence permit in person 
or via a legal representative.

In your first application or application for a change of residence permit, a residence permit 
application document is issued that contains your identity data, residence permit appli-
cation date and your appointment details. This document will grant you permit to stay in 
Turkey until your application for residence is finalized. However, the rights granted by this 
document will expire automatically once you leave Turkey.

When your application for residence permit is finalized, the Provincial Directorate of Mi-
gration Management will issue a residence permit application document for you. You can 
stay outside of Turkey for up to 15 days with this document and a receipt indicating that 
you paid the application fee. 

Applications for residence permit are finalized after an interview and an assessment peri-
od. The decision of residence permit is made individually for each foreigner. As a general 
rule, an application is processed within 90 days. The applicant is notified if the evaluation 
takes longer than 90 days.

If your application for residence permit is 
approved, your residence permit document/
residence card that contains your personal 
details, the foreigner identity number that starts 
with 99, and your province of residence is posted 
to the address that you specified during your 
application. Therefore, you must make sure that 
your details are accurate and complete during 
your application.  



International Protection
According to the international legal system, a citizen has the right to demand protection 
from their respective state and the state is liable for the protection of its citizens. If a state 
fails to fulfill this obligation, there are alternative international protection mechanisms to 
offer protection for individuals. This allows a foreigner who is devoid of the protection of 
their respective state to be protected. In other words, the need for international protec-
tion arises if a state does not fulfill this obligation. This allows a foreigner (or a stateless 
person) to receive international protection from another state.

If you are abroad for the fear of mistreatment because of your race, religion, nationality, 
membership of a certain group or your political views and unable to benefit from the 
protection that your state offers to its citizens, or do not want to benefit from such pro-
tection for the said fear, you can apply to Turkey for international protection. In Turkey, 
international protection includes refugee, conditional refugee and subsidiary protection 
statuses. Your status will depend on such criteria as your original country, your purpose 
of arrival and your nationality. 

Application
You have to apply for international protection at border gates, law enforcement offices, and 
or before the police, gendarmerie and coast guard departments or the Provincial Directo-
rate of Migration Management in your province. As a general rule, you can only apply in 
person. However, if the same circumstances apply to your family members, you can also 
apply on their behalf. Family members older than 18 years of age, should give you a letter 
of consent to apply on their behalf.

An international protection applicant identity document that contains your identity details, a 
foreigner identity number that starts with 99, and your province of residence will be issued 
to you during your registration for international protection application. This document will 
allow you to stay in Turkey without any further procedure and is free of charge. 

The validity period of the applicant identity document is 6 
months, and it can be extended by 6-month periods. Once 
the registration document expires, you have to apply to a 
Provincial Directorate of Migration Management to extend 
your applicant identity document.
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Once you apply for international protection, an interview appointment will be scheduled 
by the Provincial Directorate of Migration Management.  Additional interviews may be re-
quired. The evaluation period will start after your interview. 

Withdrawal of an Application
You can withdraw your application for international protection or it is considered withdrawn 
if you fail to fulfill your liabilities. You can withdraw your application for such reasons as 
returning to your country or traveling to another country.

 ‣ If you miss your interview appointment three times in a 
row without an excuse,

 ‣ If you flee administrative custody,

 ‣ If you fail to fulfill your obligation of notification three 
times in a row without an excuse,

 ‣ If you fail to go to your designated place of residence or 
leave your place of residence without permission,

 ‣ If you refuse to disclose personal details to relevant au-
thorities,

 ‣ If you fail to fulfill your obligations during registration 
and interview, your application will be deemed with-
drawn. 

You can request your application to be withdrawn by appealing to the Provincial Directorate 
of Migration Management. When it is decided that your application is withdrawn or deemed 
withdrawn, the procedures of your application will be terminated.



Rights and Obligations during Application 
and Registration
You are obliged to declare your identity details accurately and share the documents 
that will prove your identity during application and registration. Sharing incomplete 
or inaccurate information may cause your application for international protection to be 
rejected, and cancel your entitlement to benefit from the rights and services provided.

You will be provided with translation services during your application, registration and 
interview, if you require such services. 

If you are an unattended child; disabled, elderly or pregnant; a single mother or father 
with a child; or were subject to torture, sexual assault or any other psychological, phys-
ical or sexual violence, you will be given priority to benefit from the rights and services 
during the application process.

You have to reside in the province or reception and accommodation center specified in 
the identity document issued to you as an international protection applicant or status 
holder. In addition, you have to register to the Directorate of Civil Registry in your desig-
nated province within 20 days.

Do not forget that you have to obtain a travel permit from the Provincial Directorate of 
Migration Management in your province if you leave your province of residence and be in 
another province for a certain amount of time. Similarly, if you want to frequently travel to 
different provinces, you have to notify the Provincial Directorate of Migration Management.

 ‣ You are obliged to report to the Provincial Directorate 
of Migration Management the current information 
about your employment status within 30 days,

 ‣ Your income, acquisition of movable and immovable 
property within 30 days,

 ‣ Change of address, identity or marital status within 
20 business days.
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Assessment 
Your application for international protection will be finalized latest within 6 months. 
If the evaluation is not made within such period, you will be notified. If your applica-
tion is approved upon assessment, an International Protection Status Holder Iden-
tity Document that contains your personal details, a foreigner identity number that 
starts with 99, and your province of residence will be issued for you.

One of the international protection statuses, refugee 
protection document is valid for 3 years, and conditional 
refugee and subsidiary protection document is valid for 1 
year, and can be extended when necessary. Keep in mind 
that you can only benefit from public services in Turkey as 
long as your document is valid.  

You can object to and file a lawsuit against the decisions made about your case 
based on the international protection assessment.

For further information about international protection statuses, application and as-
sessment process, you can visit www.goc.gov.tr, www.liveinturkey.gov.tr or call 
YİMER 157.

Temporary Protection
The Regulation on Temporary Protection no. 2014/6883 dated October 22, 2014, de-
fines the principles of granting the temporary protection status regulated in the Law 
on Foreigners and International Protection. If you fulfill any of the conditions below, 
you have the right to apply for temporary protection.

 ‣ Citizens of Syrian Arab Republic; stateless persons who came from Syrian 
Arab Republic, and the foreigners who hold refugee status in Syrian Arab 
Republic and came to Turkey after April 28, 2011,

 ‣ Citizens of Syrian Arab Republic who came to Turkey and applied for inter-
national protection before April 28, 2011,

You may call 
YIMER 157 24 

hours a day and 
7 days a week 

for consultancy 
and support. 



Keep in mind that you will 
need a Temporary Protection 
Identity Document to access 
such rights and services as 
education, health or social 
aid.  
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 ‣ Those who obtained a residence permit before April 28, 2011 but have 
not extended it, or those whose residence permit was canceled or 
those who requested protection after expiration of their visa or exemp-
tion thereof,

 ‣ Of the citizens of Syrian Arab Republic crossing to Aegean Islands ille-
gally after March 20, 2016, those who are admitted to our country are 
granted temporary protection upon their request.

Registration
For temporary protection, you have to apply in person to the Provincial Direc-
torate of Migration Management in your province. Unlike the application for 
international protection, no individual interview is required for temporary pro-
tection application. If you benefit from temporary protection, your children born 
in Turkey will also have the right to benefit from temporary protection. In order 
to enjoy this right, you have to apply in person to the Provincial Directorate of 
Migration Management in your province.

If you are under temporary protection, you will not be 
allowed to apply for international protection in Turkey 
unless otherwise resolved by the President.

After the registration process a 30-day registration certificate that contains 
your personal details, a foreigner identity number that starts with 99, and your 
province of residence will be issued for you. If you apply to the Provincial Di-
rectorate of Migration Management after a period of 30 days a Temporary Pro-
tection Identity Document will be issued for you. This document is not subject 
to any charge, and gives you the right to legally stay in Turkey. Keep in mind 
that you will need a Temporary Protection Identity Document to access such 
rights and services as education, health or social aid.  

After registration, you are obliged to report the changes in your personal state 
such as marriage, death or divorce to the Provincial Directorate of Migration 
Management.

 

If you benefit from 
temporary protection, 
your children born in 

Turkey will also have 
the right to benefit 

from temporary 
protection. In order 
to enjoy this right, 
you have to apply 

in person to the 
Provincial Directorate 

of Migration 
Management in your 

province.





ACCOMMODATION
A place where a person permanently resides is 
called a home. It is compulsory for everyone in 
Turkey to have a residence address registered on 
the address system. A house is inviolable accord-
ing to the Constitution, and it is not permissible to 
enter a person’s house without their consent. 

Those who are under International Protection or 
Temporary Protection are only allowed to reside in 
the provinces designated by the Directorate Gen-
eral of Migration Management according to their 
status. Failure to comply with this rule will result in 
restriction of the rights and services one is entitled 
to.

If you are not under such statuses, you are free to 
choose where to reside in Turkey. 

 



Looking for a Home for Rent
Almost everyone dreams of living in a beautiful and affordable home. However, 
fulfilling this dream requires a comprehensive search. You have to identify the 
criteria that you require for a home before you begin the search. Keep in mind 
that the rent of the home you are willing to pay depends on the location and age 
of the building above other criteria. 

You can look for a home in three ways. These are tracking the real estate ads in 
such media as the Internet and newspapers, working with a real estate agent 
or inquiring your acquaintances. 

When you rent a house through a real estate agent, you must pay a service 
fee to that agent. The service fee corresponds to 10% of the yearly total rent 
amount + VAT (18%) regardless of the contract period. If you rent your house 
directly from the property owner as a result of internet or street search, you do 
not need to pay any fees.

There are some matters to take into consideration while looking for a home;

 ‣ You should make sure that you visit the home in concern before renting.
 ‣ You should investigate not only the home itself but also its surroundings.
 ‣ You should check if there is anything that requires repairing.
 ‣ You should pay attention to inclusion of such details as the rental value and 

the rate of increase, the contract period, the amount of deposit (which is 
not allowed to be 3 times more than the rent itself) as well as all fixtures 
and fittings and defects in the contract.



IMPORTANT QUESTIONS TO ASK 
YOUR LANDLORD/LANDLADY

 ‣ Are the expenses of electricity, heating and water included in the rent?

 ‣ Are there any items that belong to the landlord/landlady in the house? 
(Furnished for rent)

 ‣ May I do any modifications such as paintwork or decoration?

 ‣ Am I allowed to keep a pet?

 ‣ Who is responsible for maintenance of the house?

 ‣ Does the building have a parking lot?

Rights and Obligations of Tenants 
 ‣ Once you sign the rental contract, the house is your private space. The 

landlord is not allowed to enter without your permission. However, the 
landlord may enter the house for maintenance or repair works at a time 
agreed with you in advance.

 ‣ You are obliged to return the house in the condition that you received it.
 ‣ The deposit you paid while renting will be returned to you. However, the 

damage that you inflicted on the home may be deducted from the de-
posit. If such damages cost higher than the deposit, you are obliged to 
pay for the balance.

 ‣ You have to pay the rent on the agreed date and in the manner specified 
in the contract.

 ‣ Your landlord/landlady is not allowed to evict you without a good cause 
within the period of the rental contract. 

 ‣ The rate of increase may be specified in the rental contract. However, the 
amount of increase shall not exceed the price index of the previous year. 
You can easily confirm the price index at www.tuik.gov.tr or from other 
official online sources.



Purchasing a Real Estate
Foreigners have the right to own real estate (house, land, shops etc.) in Turkey. However, it 
is subject to certain limitations. Please consult to Provincial Directorates of Land Registry 
and Cadaster for details about such limitations. 

You can get a housing loan from a bank while purchasing real estate in Turkey. Each bank 
has different conditions for extending a housing loan. Obtain information about housing 
loans from different banks if you plan to use a loan.

The matters to pay attention to while renting a home should also be taken into considera-
tion while purchasing a home. 

In order to avoid being tricked while purchasing a home, you can inquire from the Provincial 
Directorates of Land Registry and Cadaster or Directorates of Land Registry whether a lien 
or restriction is established on the house. Sales procedures for real estate (houses, lands, 
shops, etc.) in Turkey may only be performed in the Directorate of Land Registry where the 
relevant real estate is registered. Once you agree on the terms of the real estate you want to 
purchase, you should apply to a Directorate of Land Registry to finalize the sale.

It is recommended to beware of swindlers while 
purchasing real estate. It is also recommended to 
perform payment and transfer procedures at the 
Directorate of Land Registry simultaneously.  

Things to Do after Moving in a Place
There are certain things to do after you rent or purchase the place you will stay in Turkey. 
Subscribing for electricity, water, natural gas, telephone services, etc. is among the most 
important things to do. You should terminate your subscriptions in your previous place and 
have your home insurance policies, if any, amended for your new home. You should also 
update your newspaper and magazine subscription and bank transaction addresses.

You should register your new address to the address registration system by notifying the 
District Registration Directorates within 30 days and Provincial Directorate of Migration 
Management within 20 days. 

Compulsory Earthquake Insurance is compulsory for every house or apartment in Turkey. 
This responsibility lies with the owner.
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SUBSCRIPTIONS
While moving in a hause / apartment or establishing a work-
place, it is compulsory to have electricity and water subscriptions 
and optionally natural gas and telephone subscriptions signed 
under the name of the moving person. Any person who moves 
into another place by purchasing or renting should subscribe in 
person or under a power of attorney. Subscription procedures 
can be carried out through the relevant sales company or you can 
apply via e-government (e-devlet) system.

Electricity Subscription
You should make sure that you subscribe to electricity servic-
es for your rental or own place. If there is a home where you 
previously lived and you had an electricity subscription for that 
place, you should terminate the subscription of the previous and 
transfer your subscription to your current address. You have to 
go to the electricity company in your area to sign a subscription 
contract.

You have to present the compulsory earthquake insurance pol-
icy during the subscription procedures. The electricity service 
provider will claim security deposit for subscription. This will be 
repaid when you terminate your subscription. 

Water Subscription
You must apply to the metropolitan municipality if you live in a 
metropolitan area or to the Directorate of Water and Sewerage 
Services of the relevant municipality if you live in any other unit 
of settlement.

Your water subscription will be activated once you pay the se-
curity deposit.

You have to go 
to the electricity 
company in your 

area to sign a 
subscription 

contract.

You must apply to 
the metropolitan 

municipality if you live 
in a metropolitan area 
or to the Directorate of 

Water and Sewerage 
Services of the 

relevant municipality 
if you live in any other 

unit of settlement.
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Natural Gas Subscription
You have to apply to the natural gas distribution company in your 
city in order to start your natural gas subscription for the home 
you purchase or rent. If there is a home you previously lived in 
and you had subscription for that place, you should terminate the 
subscription of the previous and transfer your subscription to your 
current home. 

You have to present the compulsory earthquake insurance policy 
during your subscription procedures. The natural gas distribution 
company will claim security deposit for subscription. This will be 
repaid when you terminate your subscription. If a card-paid (pre-
paid) natural gas meter is used, security deposit is not required. 
You only need to charge credits to the card from subscription 
centers or authorized points of sale.

Telephone, Cable TV, Internet, 
Satellite Subscriptions
In order to use such services as the Internet, cable TV or satellite in 
your hause / apartment or workplace, the relevant application for the 
services should be made and subscription should be started.

Applications for subscription may be made in person, by telephone or 
online depending on the service provider.  

Service providers offer various contract or non-contract packages and 
tariffs for relevant services. A subscription that is both sufficient and 
affordable should be selected during subscription. 

Authorized staff from the distribution company will come to your 
place to install and activate the services. An appointment date is as-
signed by the company for this purpose. The subscriber or a person 
specified by the subscriber should be present in the address on the 
date and time of appointment. 

In order to use 
services such as 

the Internet, cable 
TV or satellite 
in your home 

or workplace, 
the relevant 

application for the 
services should 

be made and 
subscription should 

be started.





 

WORK  
The right to work is guaranteed by the Constitution 
and laws in Turkey, and everyone is entitled to this 
right. Therefore, you are also entitled to work in Tur-
key. However, you have to obtain a work permit to be 
able to do so. One of the best ways to blend is to seek 
employment or start your business in Turkey.

Employment of children under 
the age of 15 is strictly prohibited 
in Turkey. Employment of 
children aged between 15 and 18 
is subject to certain restrictions. 

Violation of such rights is subject 
to serious sanctions. 



Right to Work and Work Permit 
Application
As a foreigner, you have to obtain a work permit to be able to legally work 
in Turkey. However, if you have received a refugee or subsidiary protection 
status, you can work dependently or independently after you received this 
status. 

Work permits are issued by the Ministry of Family, Labour and Social Ser-
vices. You can apply for a work permit either in Turkey or from abroad. Both 
types of applications must be made by an employer or a business.

If you are willing to come to Turkey for employment, you should lodge your 
application at a foreign mission of Turkey in the country where you live. 
Please keep in mind that you will have to present to the foreign mission of 
Turkey the employment contract that you made with your employer. The 
reference number that will be issued to you after your application is sub-
mitted to your employer in Turkey and the employer will be asked to make 
an application on your behalf. After this step, your employer will be able to 
make an application on your behalf through the online system.

If you are a resident in Turkey, when you hold a residence permit valid for 
at least 6 months; if you are an international protection applicant, 6 months 
after your application; if you are a conditional refugee or temporary protec-
tion holder, 6 months following the issuance of your identity card, you will 
be granted the right to apply for work permit. If you fulfill the condition of 
duration, your employer will be able to make an application on your behalf 
online. 

If you are a beneficiary of International Protection 
or Temporary Protection and you are going to be a 
seasonal worker in the agricultural and livestock 
industries you may directly apply in person to the 
Provincial Directorate of Labour and Employment 
Agency of the province you are registered. 

Work permits 
are issued by the 

Ministry of Family, 
Labour and Social 
Services. You can 
apply for a work 
permit either in 
Turkey or from 

abroad. 



Important Information on Work 
Permit

 ‣ After having signed an employment contract with your 
employer you can apply for work permit. 

 ‣ Charges and fees for the application should be paid by 
the employer, and the employer should not ask or force 
you to pay said charges.

 ‣ If you are an international protection applicant or condi-
tional refugee in Turkey, you can only work in the prov-
ince of your residence. If you want to work in another 
province, you have to obtain permit from the Provincial 
Directorate of Migration Management in your province.

 ‣ If you are under temporary protection and if you want to 
work in a province other than your residence province, 
you have to obtain permit from the Provincial Directo-
rate of Migration Management in your province.

 ‣ If you are under temporary protection or work permit 
holder, when your temporary protection expires, your 
work permit is also deemed expired.

 ‣ When you apply for renewal of your work permit, you 
can work for the same business and at the same job 
for 45 days following the expiration of your last work 
permit.

 ‣ Employers of foreigners without work permit are im-
posed administrative fines for each employed foreigner.

 ‣ Both employers and employees have certain rights and 
obligations in business life. An employed foreigner with 
a work permit has the same rights and obligations as a 
Turkish citizen.

If you work without a work permit;
You may be imposed administrative fines,  
You will not be entitled to the rights and 
safeguards provided for the employees 
by the law. 

 



Looking for a Job 
There are several ways of looking for a job in Turkey. You can try following 
methods to increase your chances of finding a job.

 ‣ You can tell your friends, neighbors and family members that you are 
looking for a job.

 ‣ You can browse job postings online or register on human resources 
websites.

 ‣ You can track job postings on newspapers.
 ‣ You can register with companies that offer employment consultancy.
 ‣ You can apply directly to organizations and businesses.
 ‣ You can increase your chances of finding a job by registering on Turk-

ish Employment Agency (İŞKUR), which is one of the most reliable 
ways of finding a job.

Turkish Employment Agency (İŞKUR)
İŞKUR is the government agency that conducts employment and vocational 
training procedures for job seekers. Foreigners as well as Turkish citizens 
can sign up to İŞKUR. If you have a foreigner identity number, you can use 
the services offered by İŞKUR after registering on İŞKUR website or through 
the Provincial Directorate of Labor and Employment Agency in your prov-
ince. If you reside in Turkey under temporary protection, you can join train-
ing programs organized by İŞKUR after residing in the country for at least 6 
months under temporary protection. Such programs can help you receive 
vocational or on-the-job training at the workplace. For further information, 
you can call 444 75 87 or the hotline 170, or visit www.iskur.gov.tr.  
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The primary services offered by İŞKUR are as 

follows:

 ‣ Supporting applicants seeking a job
 ‣ Providing employment or vocational consultancy services
 ‣ Assigning unemployment pay to the unemployed under the 

unemployment coverage
 ‣ Start-up subvention for the disabled and ex-convicts
 ‣ Vocational training for the disabled
 ‣ Vocational training, entrepreneurship training, and on-the-

job training courses for the unemployed individuals regis-
tered on İŞKUR, who want to improve their skills. 

Training courses organized by the 
Turkish Employment Agency
Vocational training courses: Such courses are designed to enhance 
the qualifications of the unemployed and help them find a job. 

On-the-job training courses: Such courses are offered to help the 
unemployed gain job experience and improve their practical skills. 
Those who will join such courses are trained in a workplace. The 
applicants may find the employer on their own or ask İŞKUR to find 
one for them.

Entrepreneurship training programs: This program is intended to 
help those who are registered with the agency to start and grow 
their own business. 

You can make an application to the Provincial Directorate of Labor 
and Employment Agency in your province to attend the training pro-
grams offered by İŞKUR.

You can make an 
application to the 
Provincial Directorate 
of Labor and 
Employment Agency in 
your province to attend 
the training programs 
offered by İŞKUR.



 Matters of Concern before Signing for Em-
ployment 

There are certain matters to pay attention to after you found a job that matches 
your criteria. Observing the matters mentioned below will help you avoid any loss 
in your working life.

If your employment period is no longer than a year, you do not have to make an 
employment contract. However, a written contract is compulsory for longer peri-
ods of employment.

You should read the terms of the contract carefully before signing an employment 
contract. You should pay particular attention to such matters as job description, 
place of work and wage.

You should make sure that you keep a copy of the contract.

The maximum probation period at the beginning of employment is 2 months. Your 
employer is obliged to pay your wage and insurance contributions during your 
probation period.



Learn Your Employment Rights!
 ‣ No one is allowed to discriminate against you on the grounds of lan-

guage, race, color, sex, disability, political views, beliefs, religion, denom-
ination, etc.

 ‣ No one is allowed to force you to work.

 ‣ The employer is obliged to pay for your insurance just as done for other 
employees.

 ‣ The employer is obliged to pay you the wage that you deserve in return 
for your labor. In case of a failure to pay wage, you can apply to the em-
ployer or file a lawsuit to claim your wage.

 ‣ The employer is not allowed to prevent you from using the annual leaves 
that you deserve. In addition, the employer is obliged to grant you at least 
24 hours of uninterrupted leave per week.

 ‣ Your employer is obliged to take measures and precautions to ensure 
your occupational health and safety.

 ‣ You have the right to join a trade union.

 ‣ Both you and your employer have the right to terminate the employment 
contract provided that the period of notice is observed.

 ‣ If the employment contract is terminated by your employer or by you for 
a valid reason, you are entitled to receive severance pay. (You may not 
be able to receive severance pay if the employer terminates the employ-
ment contract for valid reasons. You can call the hotline ALO 170 oper-
ated by the Ministry of Family, Labour and Social Services, or visit www.
ailevecalisma.gov.tr for further information about such valid reasons.)

 ‣ There are certain jobs in Turkey, at which foreigners are not allowed to 
be employed. Further information about such jobs is available at www.
ailevecalisma.gov.tr.



Minimum Wage
The legal employment time for a full-time job is 45 hours per week. You are 
entitled for minimum wage if you work 45 hours per week. Minimum wage 
is determined on annual basis. 

If your period of employment is more than 45 hours a week, your employer 
is obliged to pay you “overtime wage.” 

Leaves
You are entitled to various leaves in employment. 

Just as for every employee, your annual leave is guaranteed by regulations. 
You will be entitled for annual leave once you complete a year of employ-
ment in a workplace. This includes your probation period. In addition, the 
duration of your annual leave depends on your period of employment in a 
workplace.  

You will be entitled for;
 ‣ at least 14 days of annual leave for 1 to 5 years of employment in a 

workplace,

 ‣ at least 20 days of annual leave for 5 to 15 years of employment in a 
workplace,

 ‣ at least 26 days of annual leave for more than 15 years of employment 
in a workplace.

If you quit your job before using your annual leave, the employer is obliged 
to pay you the wage corresponding to the unused days of your annual leave.

In addition to the annual leave, you are entitled for rest breaks during your work 
day.

 ‣ It is compulsory to allow 15 minutes of rest break for 4-hour or shorter shifts,
 ‣ half an hour for 4 to 7.5-hour shifts (including 7.5 hours),  

 ‣ an hour for shifts longer than 7.5 hours.  

Laws allow employees to have casual leaves for certain circumstances. You 
will have 3 days of casual leave if you get married, adopt a child or any of 
your parents, spouse, sibling or child dies; or 5 days of casual leave if your 
wife gives birth.

If you quit your 
job before using 
your annual 
leave, the 
employer is 
obliged to pay 
you the wage 
corresponding 
to the unused 
days of your 
annual leave.
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PUBLIC HOLIDAYS
October 29, the Republic Day (1.5 days)

January 1, the New Year

April 23, the National Sovereignty and Children’s Day

May 1, the Labor and Solidarity Day (Workers’ Day)

May 19, the Commemoration of Atatürk, Youth and Sports Day

July 15, the Democracy and National Unity Day

August 30, the Victory Day

Eid-al-Fitr (Ramadan Feast) and Eid-al-Adha (Sacrifice Feast) 
are also considered public holidays.  

Rights of Female Employees  
As is the case in every aspect of life, gender equality is observed in 
labor market. The employer cannot discriminate against, underpay or 
mistreat you just because you are a woman.

Female employees have certain rights in addition to general regula-
tions.  

 ‣ Female employees are not allowed to be employed for more 
than 7.5 hours on the night shift. If you work on the night shift, 
your employer is obliged to arrange your transportation to 
your home.

 ‣ If you are pregnant or a breastfeeding mother, you are never 
allowed to be employed on the night shift.

 ‣ If you are pregnant, you are entitled to 16 weeks of paid leave 
in total - 8 weeks before and 8 weeks after the birth.

 ‣ Also, if you have a child younger than 1 year of age, you are 
entitled to 1.5 hours of breastfeeding break per day. It will be at 
your discretion to decide on the hours and in how many parts 
you will use this right.



In our country, where more than 
50 thousand foreign companies 
are located and more than 12 
billion dollars of direct investment 
is made, you can invest in having 
the same conditions and rights as 
Turkish citizens.
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Starting a Business in Turkey
With its rapidly-developing successful economy, Turkey is one of the countries 
that attract investors worldwide. Its young (more than 30 million people) and 
dynamic population, well-qualified and competitive labor force, developed in-
frastructure of transportation, telecommunication and energy industries, and 
its central location puts Turkey among the leading economies in the world. 

Turkey receives more than $12 billion in direct investment, and has more than 
50,000 companies run by foreigners. You can also invest in Turkey with similar 
conditions and rights as Turkish citizens. 

You can invest in contribution to an existing company in Turkey or start your 
own business. 

In addition, if you prove to the Ministry of Industry and Technology that you 
made a total fixed capital investment of minimum $500,000 in Turkey, you will 
be entitled to apply for Turkish Citizenship.

 





EDUCATION 
Education in Turkey is made up of two main as-
pects: formal and informal education. Formal 
education covers pre-school, primary, secondary 
and higher education institutions, while informal 
education covers all education activities organized 
in addition to formal education activities. 

Education institutions are for everyone regardless 
of their language, race or religion. No individual, 
family, group or class is given any privilege in ed-
ucation.

You have to be entitled to legally stay in Turkey to 
benefit from the right of education in Turkey.  



Fundamental Principles of Turkish 
Education System
No person in Turkey shall be deprived of the right to education guaranteed 
by the Constitution. In addition, compulsory education is free of charge in 
state schools. It is a crime to restrain a person’s right to education.

Fundamental principles of Turkish education system:

 ‣ Universality and equality,
 ‣ Fulfillment of social and individual needs,
 ‣ The right to choose,
 ‣ The right to education,
 ‣ A lifelong educational planning,

 ‣ Scientific approach.

Kindergartens and Day Care Centers
Education in Turkey starts with the early childhood education under the re-
sponsibility of the Ministry of Family, Labour and Social Services and the 
Ministry of National Education. This type of education is available in kinder-
gartens and day care centers for children aged 0 to 36 months. Kindergar-
tens and day care centers are paid and registration is optional.

Pre-School Education
Preschool education is offered by independent nursery schools for children 
aged 36 to 66 months and nursery classes as part of formal and informal 
education institutions for children aged 48 to 66 months.

While education for children aged 48 to 66 months is free in state schools, 
education for children aged 36 to 66 months is paid out of state schools.
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Compulsory Education
Compulsory education in Turkey lasts 12 years in three 
stages. The first stage is 4-year primary school. The 
second stage is 4-year secondary school. The third 
stage is 4-year high school. 12-year education is com-
pulsory for all children from 6 to 17 years of age in Tur-
key.

All children in Turkey are entitled to access the funda-
mental training services offered by state schools. In ad-
dition to state schools, there are private schools affiliat-
ed with the Ministry of National Education. Unlike state 
schools, they are not free of charge and the education 
fee is determined by the school. 

All primary schools in Turkey have the same curric-
ulum. Registration to religious vocational schools are 
optional for secondary education. High schools are 
called “lise” and include science high schools, social 
science high schools, Anatolian high schools, fine arts 
high schools, sports high schools, Anatolian religious 
vocational high schools, Anatolian Vocational and 
Technical high schools, multi-program Anatolian high 
schools, and Vocational Training Centers for appren-
ticeship, semi-skilled labor and craftsmanship training. 
Students are placed to such schools based on their de-
gree of success and interests in primary education. 

For further information about compulsory education 
system, you can visit www.meb.gov.tr or consult Di-
rectorates of National Education in your province.

There are special education schools for those who have 
special education needs in Turkey. A person is direct-
ed to the most suitable special education unit based 
on their disability, and their physical, psychological and 
social development characteristics. You can refer to the 
Directorate of National Education in your province for 
further information.



VOCATIONAL TRAINING CENTERS
Vocational Training Centers that offer 4-year education in total are included 
in formal education. Students attend the school for a day in a week and prac-
tice for the remaining 5 days in a workplace. Age restrictions do not apply to 
registrations. Registration is available year-round. They are paid at least 30 
percent of the minimum wage during the period of education. 

You can register to a Vocational Training Center by registering to an A1 grade 
Turkish Language Course in a Public Education Center if you hold a second-
ary school degree or above, or by completing A1 grade Turkish Language 
Course and registering to an A2 grade Turkish Language Course in a in a 
Public Education Center if you are not able to document your educational 
background. If you already have a job, you can continue working and attend 
Apprenticeship Training at the same time.  

School Registration
In order to register your child to any school you need to 
have a document with your children’s identity and foreign-
er identity number. 

If you hold a degree received from a country other than 
Turkey, you can apply to the Equivalence Commission of 
the Directorate of National Education in your province to 
receive a certificate of equivalence and register to a rele-
vant school with that certificate. If you are not able to prove 
your educational background with a certificate, you have 
to apply to the Equivalence Commission of the Ministry of 
National Education to take a placement test. The result of 
that test will be used for your placement.

If you have to interrupt your education, 
you will be issued upon request a 
document that indicates your duration 
and level of education in Turkey.
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Higher Education/University
Higher education institutions are universities, faculties, graduate schools, vocational 
schools of higher education, conservatories, and research and application centers. It is 
necessary to be a secondary education graduate and successful at the university place-
ment test to enroll in a higher education institution. Students who are entitled to file a 
preference form for a university after the placement test, are admitted to one of the 
universities they applied depending on their order of success. Since there is a difference 
between the number of students who are entitled to submit preferences following the 
university placement test and the student quotas of universities, make sure that you 
identify your preferences realistically.  For further information, see the university prefer-
ence guide annually published by ÖSYM or visit www.osym.gov.tr.

Higher education services are provided in state and private universities. While state uni-
versities are free of charge, private universities determine their respective amounts of 
tuition fee. However, state universities may claim tuition fees from foreign students. You 
can apply for “Türkiye Bursları” for higher education programs in Turkey. You can visit 
www.turkiyeburslari.gov.tr for further information about “Türkiye Bursları”.

TÜRKİYE BURSLARI
“Türkiye Bursları” are publicly-financed higher education scholarships granted to inter-
national students by the Republic of Turkey. Foreign students who come to Turkey as 
part of the projects implemented with the European Union, mutual agreements of the 
Higher Education Authority or by the scholarships offered by universities are not covered 
by “Türkiye Bursları”. Students are provided with a monthly scholarship, university tuition 
fee, health insurance, accommodation in dormitory, Turkish language education, and 
reimbursement of transportation charges. 

If you did not complete your secondary education in Turkey, you must take the tests 
organized by universities for foreign students instead of the central university place-
ment test.  In addition, you cannot submit your university preference to the central 
system, and you must apply to the universities in person. Universities will ask you to 
document your educational background and other details during application. You can 
visit www.yok.gov.tr for further information about such documents and procedures. 

If you are under temporary protection in Turkey, you can apply for training programs 
in Turkish or foreign languages in various universities. You need to take a proficiency 
test if you apply for such programs for undergraduate transfer and you do not have an 
equivalence document.

 

It is necessary to 
be a secondary 

education 
graduate and 
successful at 
the university 

placement test 
to enroll in a 

higher education 
institution. 



Master’s and Doctoral Degrees
In addition to other fields of education, Turkey offers many op-
portunities for an academic career. The demand for master’s 
and doctoral degrees after an undergraduate degree is on the 
increase. Fulfilling this demand, Turkey ranks among the top in 
terms of the quality of education it offers.

Once you are awarded an undergraduate degree, you should 
decide on the department and university from which you would 
like to obtain your master’s degree. Keep in mind that each de-
partment and university may have its respective conditions of 
admission. Even if there are differences between universities and 
programs in terms of the conditions of admission, a sufficient 
score at a basic scientific test (ALES, GRE, etc.) is requested for 
admission to master’s and doctoral programs. 

For further information about the tests you should take for mas-
ter’s and doctoral programs, you can visit www.osym.gov.tr or 
the registrar’s office of the university that you consider for appli-
cation.

If you received your undergraduate degree outside Turkey, you 
may have to have your diploma accredited for equivalence before 
applying for a master’s program. The same applies to master’s 
degrees you were awarded outside Turkey during application for 
a doctoral program.

The diplomas for associate, undergraduate and master’s de-
grees received outside Turkey are accredited for equivalence by 
the Council of Higher Education in Turkey. The award of equiv-
alence for such diplomas will help you with job applications as 
well as academic positions. You can visit the “Equivalence Unit” 
on www.yok.gov.tr for details of the equivalence procedure and 
document requirements.

The diplomas 
for associate, 

undergraduate 
and master’s 

degrees received 
outside Turkey 
are accredited 

for equivalence 
by the Council of 
Higher Education 

in Turkey. 



Distance Education
Those who are unable to complete their formal edu-
cation may register for schools of distance education 
in order to complete their secondary education. If the 
same applies to you, you can apply for registration to 
the Directorate of Public Education Center after obtain-
ing a certificate of equivalence from the Directorate of 
National Education in your province. Units of distance 
education are as follows;

 ‣ Secondary Schools of Distance Education; offer 
an opportunity to complete primary education 
for elementary school graduates and those who 
quit primary education at any grade. 

 ‣ High Schools of Distance Education; offer an 
opportunity to receive education for those who 
completed their primary school education but 
did not continue with their secondary educa-
tion. Those who received education abroad may 
register for high schools of Distance Education 
provided that they prove their educational back-
ground specified in their equivalence certificates. 

 ‣ Religious High Schools of Distance Education; 
grant admission to those who completed their 
primary education, did not continue secondary 
education, and to higher education graduates. 

 ‣ Vocational and Technical Schools of Distance 
Education; provide citizens with an occupation by 
means of remote education or face-to-face edu-
cation when necessary for those who completed 
their primary education and above. Such schools 
also grant admission to foreigners in Turkey. 

Those who are unable to complete their formal 
education may register for schools of distance 
education in order to complete their secondary 
education. 



For further information about 
the conditions and the tests you 
should take for master’s and 
doctoral programs, you can visit 
www.osym.gov.tr 
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UNIVERSITIES OF DISTANCE EDUCATION

If you want to receive an associate or undergraduate degree but you are 
not able to obtain admission to formal education programs of universi-
ties for any reason, you can register for Distance Education programs 
for certain departments of certain universities within the scope of equal 
opportunity principle in education. Once you have completed a Distance 
Education program, you will have a diploma equivalent to those award-
ed by formal education programs. 

The most common practice among Distance Education programs is 
executed by Anadolu University. For further information about the pro-
grams covered by the Distance Education systems and the admission 
conditions of such programs, visit www.aof.edu.tr.

Public Education Centers  
Public education centers are organizations that offer education without 
any condition of age or educational background. Such organizations of-
fer more than a thousand programs. The most popular programs are 
Turkish and foreign language courses, vocational courses, sports and 
performing arts programs. You can join one of these programs. You 
can simply apply to your local Directorate of Public Education Center to 
join such programs that are offered free of charge in almost any part 
of Turkey.

  

Public 
education 
centers are 
organizations 
that offer 
education 
without any 
condition of age 
(except for the 
schoolchildren) 
or educational 
background.





 
 

LEARNING 
TURKISH

The official language of the Republic of Turkey is Turkish. 

Turkish has been spoken in a very large area through-
out the history from China to Hungary, Egypt to Sibe-
ria. Today, there are Turkish-speaking communities in 
Middle East and Balkan countries in addition to Central 
Asia and Anatolia.

Turkish is taught in schools and private courses. 

There 29 letters in Turkish alphabet:

Aa   Bb   Cc   Çç   Dd   Ee   Ff
 Gg   Ğğ   Hh   Iı   İi   Jj    Kk 
Ll    Mm    Nn   Oo    Öö   Pp
  Rr    Ss   Şş    Tt    Uu    Üü 

Vv    Yy    Zz



Why Do You Need to 
Learn Turkish?
Speaking Turkish properly will help you in following 
ways during your stay in Turkey.

 ‣ It will increase your chances of accessing 
the job market.

 ‣ You can participate in education activities 
more easily.

 ‣ You can benefit from the rights and 
services provided to you more easily.

 ‣ You can adjust to the Turkish society more 
easily and enhance social bonds.

 ‣ You can make friends more easily.
 ‣ Since it is one of the preconditions for 

citizenship, it may contribute to approval 
of your application.
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Where to Learn Turkish
There are different alternatives for foreigners to learn Turkish. The first 
one is Turkish language courses offered in Public Education Centers by 
the Ministry of National Education. You can easily enroll in your local 
Public Education Center and start to learn Turkish. 

In addition to the Turkish language courses organized by the Ministry of 
National Education, you can easily learn Turkish at the courses offered 
by Yunus Emre Institute. With more than 40 culture centers worldwide, 
Yunus Emre Institute aims to introduce Turkish culture, and use culture 
and art to establish a continuous and permanent interaction between 
national, traditional and modern values in addition to teaching Turkish. 
In addition to the activities organized in their locations, these culture 
centers operate in the field of traditional arts, protection of cultural 
heritage, artistic production in different disciplines, and development 
of cultural policies. Thus, you can familiarize yourself with the Turkish 
culture while you learn Turkish. For further information about Yunus 
Emre Institute and culture centers, visit www.yee.org.tr. Yunus Emre 
Institute also offers Turkish Language education through a remote ed-
ucation portal. The portal is accessible at www.turkce.yee.org.tr.

There are also Turkish and Foreign Languages Application and Re-
search Centers established by many universities in Turkey to teach 
Turkish to foreigners. You can easily enroll in Turkish language courses 
through such organizations.

In addition, a lot of Civil Society Organizations including primarily Kızılay 
offer Turkish language courses certified by the Ministry of National Ed-
ucation. Certain private courses also teach Turkish language. 

While Turkish courses offered by the Ministry of National Education are 
free of charge, other courses may require payment.

 

You may learn Turkish 
easily via Yunus Emre 

Institute. With more 
than 40 culture centers 

worldwide, Yunus 
Emre Institute supports 

learning Turkish. For 
further information 

www.yee.org.tr 



 
 
 
 



HEALTHCARE 
Healthcare services in Turkey is very extensive and 
comprehensive. If you are under a private health-
care insurance or general healthcare insurance, you 
can benefit from health care services depending on 
the coverage of your insurance. You have to pay for 
healthcare services if you are not insured. General 
health insurance premiums of the persons covered by 
international protection are covered partially or fully 
by Provincial Directorates of Migration Management 
and persons under temporary protection benefit from 
first, second and third level health services. In order 
to benefit effectively from health services, you have 
to register to the Provincial Directorate of Migration 
Management and learn about the scope of healthcare 
services associated with your status in Turkey.  The 
Turkish healthcare system involves emergency health 
services, as well as primary, secondary and tertiary 
healthcare centers.



Emergency Healthcare Services
Emergency healthcare services include health services that are 
provided in the event of an accident, injury or sudden problems of 
healthsar. 

Ambulance Services:  You can receive medical aid by calling 112 
in case of an emergency. When you call 112, you have to provide 
information such as the location of the emergency and the number 
of patients or injured. 112 authorities may request additional infor-
mation in order to offer you proper health services, and it is crucial 
to provide accurate information.

Hospital Emergency Services: Emergency departments of hospi-
tals provide services 24 hours a day. You should resort to these 
services only in case of emergency. First medical intervention and 
reception services are provided in emergency departments. 

Primary Healthcare Services
Primary healthcare services are provided in Family Health Centers, 
and Immigrant Health and Voluntary Health Centers. These centers 
provide ambulatory diagnosis, treatment and immunization ser-
vices, fight against infectious diseases and epidemics, gynecolog-
ical and reproductive health services, infant, child and adolescent 
health services in general.    

Immigrant Health Centers are 
established in areas with high 
Syrian population under temporary 
protection, and these centers only 
provide service to Syrians under 
temporary protection.

 When you 
call 112, you 

have to provide 
information 
such as the 

location of the 
emergency and 

the number 
of patients or 

injured. 



Secondary and Tertiary 
Health Services
Other than primary health services, these are the 
health facilities where diagnosis and treatment servic-
es are provided.

Secondary Health Facilities Secondary health fa-
cilities are state hospitals that are not university and 
research hospitals; branch hospitals, oral and dental 
health centers, private hospitals and medical centers.

Tertiary Health Facilities Tertiary health facilities are 
university and research hospitals, branch hospitals 
and university hospitals affiliated with the Ministry of 
Health. 

In addition to emergency health services, these health 
facilities provide ambulatory diagnosis and treatment 
services, inpatient treatment services, surgical opera-
tions, psychiatric services, and oral and dental health 
services.

You can get an appointment 
from public hospitals by calling 
182 or visiting 
www.hastanerandevu.gov.tr. 
Getting an appointment reduces 
your waiting time in hospitals 
and increases the quality of 
service you receive.  However, 
university hospitals and private 
hospitals are not included in the 
appointment system.
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Health Insurance System
It is recommended to have a health insurance to benefit efficiently from the healthcare system during 
your stay in Turkey. If you have a private health insurance, you can receive service depending on the 
coverage of your insurance policy. Different insurance companies offer private health insurance poli-
cies with different coverages and prices. It is recommended to consult insurance agencies and conduct 
a detailed market research to choose the best insurance policy based on your needs. 

General health insurance is provided by the provincial directorates of social security, which means that 
they are provided by a public authority. 1 year of residence is required for general health insurance. 
Nevertheless, foreign nationals who study in Turkey may take out a policy upon request within three 
months from their first registration regardless of the one-year residence requirement. 

You can apply to provincial directorates of social security with the documents listed below to start gen-
eral health insurance:

 ‣ Residence permit document,

 ‣ The original document or a copy of the letter that indicates the social security status of health 
insurance application, which may be obtained from the social security organization or labor 
attaché office in the relevant foreign country.

 ‣ Commitment (request) form

However, foreigners who applied for or obtained international protection, Syrian citizens under temporary 
protection, and those who are in stateless status are included in the general health insurance system with 
their premiums paid by the state. Premiums of the persons under temporary protection are paid under the 
protocol between AFAD and the Ministry of Health, not within the scope of the general health insurance 
system.

SCOPE OF THE GENERAL HEALTH INSURANCE
Once you are included in the general health insurance system, you, your spouse 
and your children under the age of 18 can benefit from health services. In addition, 
your children under the age of 20, who attend a high school or an equivalent school 
or apprenticeship training and vocational training in businesses; children under the 
age of 25, who attend higher education and are not married, or who are disabled 
and not married; and your mother and father who are dependent on you for subsist-
ence may also benefit from health services.   

General health insurance is terminated in case of expiration of the residence permit, insured employ-
ment in another country, inclusion in another coverage of general health insurance, death or disap-
pearance.  
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Insurance policies of those who are under General Health 
Insurance abroad are not valid in Turkey. However, certain 
insurance policies may be valid in Turkey under mutual social 
security agreements signed with 28 countries. For further 
information, visit http://www.sgk.gov.tr/wps/portal/
sgk/tr/emekli/yurtdisi_islemler/sosyal_guvenlik_
sozlesmeleri.

Turkish hospital system is as described above in general terms. In addition, foreigners 
in different statuses benefit from healthcare services under different conditions. Differ-
ences in statuses are described below. 

IF YOU ARE A SYRIAN NATIONAL UNDER 
TEMPORARY PROTECTION IN TURKEY;  
You have to register with Provincial Directorate of Migration Management 
to benefit from health services. Once you register, you can benefit from 
health services in the province of your residence but those who hold a 
Travel Permit issued by the Provincial Directorate of Migration Manage-
ment may receive health services out of their respective province of res-
idence within the validity period of their permit. If the Travel Permit was 
not issued for health reasons (with the reference of health institutions), 
you can benefit only from primary healthcare services and emergency 
health services. In order to benefit from the secondary and tertiary health-
care services and private healthcare services (hospitals) a reference from 
the health institution in the province will be required.

You cannot apply directly to university hospitals or private hospitals with-
out referral but you can apply directly to an emergency service outright or 
through 112 Emergency Command Control Center. 

If you do not have a Temporary Protection Identity Document, your access 
to health services is restricted. In such cases, you can only benefit from 
emergency health services, fight against infectious diseases and immu-
nization (vaccination) services. You have to register with the Provincial 
Directorate of Migration to benefit from the full range of health services.

You have to 
register to 
Provincial 

Directorates 
of Migration 

Management 
to benefit from 

health services. 





79

H
EA

LT
H

CA
RE

A
 G

U
ID

E 
TO

 L
IV

IN
G

 IN
 T

U
R

K
EY

PHARMACIES AND 
BUYING MEDICATION

If your physician thinks that you need medication, 
he may write out a prescription for you. You can 
get your medications from a pharmacy. Certain 
medications such as antibiotics may only be pur-
chased by prescription. The dose, frequency (2 
times a day, at 12-hour intervals, etc.), duration 
(days) of using a medication, and storage condi-
tions are specified. A medication should be used 
for the period suggested by your physician. Use 
of a medication should not be interrupted, and the 
prescribed dose should not be changed without 
advice from the physician. 

You should read the labels and instructions on 
medications carefully, and ask a physician for 
clarification in case of inability to understand such 
instructions. Only pharmacies on night duty are 
available from 19:00 to 09:00. Address and tele-
phone details of your local pharmacy on night 
duty are displayed on the window of other phar-
macies, and published in local newspapers and on 
the Internet. 

If you have a private 
health insurance, you 
pay for physician and 
medication costs at 
first. Your expenditures 
are reimbursed 
when you present 
the invoices and 
prescriptions to the 
insurance company. 





LAW AND 
JUSTICE

Legal Order in Turkey
The Republic of Turkey is a constitutional state where 
the rule of law is respected. The laws apply equally to 
everyone regardless of their language, race, color, sex, 
political views, philosophical beliefs, religion, denom-
ination, etc.

The provisions of law are in written form in Turkey.  
These provisions are made up of the Constitution, 
laws, statutory decrees, statutes, regulations, direc-
tives, communiques and other regulatory procedures. 
In addition, duly enforced international conventions 
have the effect of law. 

The Constitution of 1982 is the most comprehensive 
law that regulates the state’s form, structure, govern-
ment, organs, their duties and relations with each oth-
er, and fundamental rights and liberties of individuals. 



Foreigners under international protection in Turkey are subject to Turkish law and the 
courts of Turkey have jurisdiction in resolution of disputes.

The law applicable to foreigners who came to Turkey as a regular immigrant and are 
still a citizen of their original country are defined in accordance with the provisions of 
International Law in the context of the nationality, and the laws of their home country. 

The legal system in Turkey vests many rights to individuals. However, individuals are 
not granted an unrestricted freedom in exercising these rights. While they enjoy their 
vested rights, individuals must pay attention to the regulations that restrict such rights 
and act within the confines of such restrictions. For instance, a person is free to act 
however they want at their home but cannot make noise that may disturb their neigh-
bors. A person may use their property, however they want but not against the rules of 
morality. A person must use their rights in a manner respectful to others and social 
life.

NOTARIAL PROCESSES
Notaries in Turkey are official bodies affiliated with the state, which make doc-
uments official and attest the validity of certain processes. You may have to 
apply to a notary public upon the request of an organization or for assurance 
of certain unofficial procedures while performing an official procedure in Tur-
key. 

In addition, certain procedures may only be carried out before a notary public. 
The procedures to be carried out before a notary public are as follows;

 ‣ Issuing a power of attorney (issuing an authority 
of representation)

 ‣ Sales of vehicles
 ‣ Attestation of translated documents
 ‣ Attestation of commercial and financial books
 ‣ Sales agreements 
 ‣ Having issued a signatory circular
 ‣ Sending a warning or a notice
 ‣ Drafting an incident report
 ‣ Issuing a pledge
 ‣ Escrow acceptance and keeping procedures
 ‣ Attestation of dates, signs and seals on unofficial 

documents Notarial procedures are charged. 

Notarized 
procedures 
are subject 

to payment.
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Fundamental Values of Turkish Legal Order
Turkey is one of the leading countries that have taken important steps for pro-
tection of fundamental rights and liberties. While integrating its domestic legal 
system in auditing mechanisms by international conventions for the purpose of 
improving fundamental rights and liberties, Turkey has also made reforms to 
provide its citizens with broad rights and liberties under the principle of “equal 
citizenship”. Democratization and reforms in fundamental rights and liberties 
and human rights have gained considerable momentum by 2000s. Fundamental 
rights and liberties apply to everyone and include the duties and responsibilities of 
individuals to the society, their family and other individuals.  

 ‣ Every person is equal before the law.
 ‣ Every person has the right to live, and preserve and develop their 

material and moral assets.
 ‣ No person can be forced to work.
 ‣ Every person is vested with personal freedom and security.
 ‣ Every person has the right to demand respect to their private life 

and family affairs. Right to privacy is guaranteed.
 ‣ Immunity of domicile is applicable.
 ‣ Every person has the freedom of communication.
 ‣ Every person has the freedom of settlement and travel.
 ‣ Every person has the freedom of faith and thought.
 ‣ For any reason, no person can be forced to express their ideas.
 ‣ Every person has the right to express their ideas individually or 

collectively by verbal, written, visual or other means. 
 ‣ The press is free and shall not be censored.
 ‣ Every person has the freedom to establish, join or leave an asso-

ciation without prior permission.
 ‣ No person shall be deprived of the right of education.
 ‣ Every person has the right to work and contract in any field that 

they may wish.
 ‣ No person shall be employed in a job that does not fit their age, 

sex or strength.

Reforms have 
been made to 

provide citizens 
with broad 
rights and 

liberties under 
the principle 

of “equal 
citizenship”. 



Basic Information about Criminal Law
Criminal law is the body of rules that defines criminal acts and the sanctions applicable to 
those who conduct such acts. You have to obey all rules of Turkish Criminal Law during your 
stay in Turkey.

If you do an act that is defined as a crime in Turkey, you will be put on trial in Turkey in accord-
ance with the provisions of Turkish Criminal Law. Performance of an act partially or complete-
ly in Turkey or conclusion of an act in Turkey is sufficient for implementation of Turkish Laws.

Basic Principles of Criminal Law
 ‣ Only an act that is clearly defined as a crime in the law is punishable. No 

one can be punished for an act that is not clearly defined as a crime in the 
law.

 ‣ Not knowing criminal laws is not considered an excuse. 
 ‣ There is no perfect crime or penalty in Turkish Criminal Law. 
 ‣ No person is held responsible and punished for another person’s act. 
 ‣ A person who committed a crime is imposed a fair penalty in compliance 

with human rights depending on the severity of the act or fault. 
 ‣ Minors (children) are not punishable for crimes that they may commit until 

they reach the age of 12 but security measures may be imposed on them. 

Basic Information about Administrative Law
The Management is obliged to do all of its acts and procedures by observing public good 
and rules of the law. If you think that the procedures conducted by the Management fail to 
fulfill this obligation, you can appeal to the administrative justice to request cancellation 
of the relevant procedure and compensation of the damages incurred. 

Administrative jurisdiction is composed of tax and administrative courts, district adminis-
trative courts and the Council of State. You can consult a legal advisor or a lawyer for de-
tailed information about the procedures of the processes conducted by the Management. 
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Civil Rights and Obligations

Family

Family is the basis of the Turkish society. Since the communication and man-
ners of family members directly affect the social structure, protection of family 
is attached a great importance. Peace and integrity of the family is guaranteed 
by Constitution and regulations.

A family in Turkish society may be made up of man, wife and children or rela-
tives who share the same house. 

Birth

Turkey has a low rate of death caused by childbirth. It is known that giving birth 
under healthy conditions and in a health facility (hospital, maternity ward, etc.) 
and going to regular checkups after birth decrease the rate of infant mortality. 

If you are a female employee in Turkey, you are allowed a maternity leave of 8 
weeks before and 8 weeks after childbirth. You will be under protection against 
the risk of redundancy and working conditions hazardous to the mother’s and 
child’s health. When the period of maternal leave is over, you can make a writ-
ten request for unpaid leave for up to 6 months. In addition, you will be entitled 
to 1.5 hour of breastfeeding leave per day until your child turns 1 year of age.

You have to apply to a Civil Registry within 30 days after childbirth to register 
your child, and notify the Provincial Directorate of Migration Management within 
20 business days. For birth registration, you must submit personal documents 
of the mother and father and birth certificate. If you do not have a birth certifi-
cate, your statement may be taken as basis. 



Failure to register your child’s birth to the 
Civil Registry Office and the Provincial 
Directorate of Migration Management will 
prevent your child from benefiting from the 
services provided.  

Engagement
Engagement that is considered the first step to marriage is a verbal act 
in Turkey. If you want to be engaged to a person, you do not have to 
obtain permission from any authority. You do not have to get married 
to the person to whom you are engaged. You do not need permission 
from any authority if you want to end your engagement.

Marriage
The minimum age of marriage in Turkey is 18. 

A marriage is made by declaration of the decision of marriage before a 
marriage officer and at least two witnesses. Therefore, religious mar-
riages are not accepted and will not grant you any legal rights. Howev-
er, depending on your beliefs, you may have your marriage contracted 
by religious rules according to your beliefs.

Marriage in Turkey is based on the principle of monogamy. For this 
reason, you can only be married to a single person at a given time. 
Polygamy is prohibited by law. Same-sex marriage (male-male or fe-
male-female) is not legally possible in Turkey.

Spouses have equal rights in marriage. No gender has superiority or 
privileged rights above the other. Spouses are never allowed to use 
physical, sexual or psychological violence on each other. See the title 

Religious 
marriages are not 
accepted and will 
not grant you any 
legal rights. 



LA
W

 a
nd

 J
U

ST
IC

E

87

A
 G

U
ID

E 
TO

 L
IV

IN
G

 IN
 T

U
R

K
EY

“Emergency” in this guide for support mechanisms you may appeal to if you are sub-
ject to domestic violence.

You may get married to a Turkish citizen or a foreign national during your stay in 
Turkey. You are required to obtain necessary documents and apply to the municipality 
of your residence. You may consult your local municipality for further information on 
document requirements.

If you marry a Turkish citizen, you will be entitled to apply for Turkish citizenship after 
3 years of marriage. In addition, your children will be Turkish citizens at birth.

 Prohibition of Marriage
Marriage of certain persons is prohibited by law for medical and ethical reasons. Such 
prohibitions are given below:

 ‣ Marriage is prohibited between a mother or father and a child, or between a 
grandfather or grandmother and grandchild.

 ‣ Marriage between siblings is prohibited. Marriage between siblings with a 
common parent is also prohibited.

 ‣ Marriage between an uncle/aunt and their nephews/nieces is prohibited. 
However, children of uncles or aunts (cousins) are allowed to marry.

 ‣ Marriage between a spouse and an ascendant or descendant of the other 
spouse is also prohibited even if the marriage between the spouses has ter-
minated. For instance, it is prohibited to marry the father or children of ex-
spouse after divorce. 

 ‣ Marriage between an adopter and their adoptee, or their descendants or 
spouses is prohibited. 

 ‣ A person may have only one spouse at a given time in Turkey. It is forbidden to 
get married for a second time while already married in Turkey or in any other 
country. A person who wants to get married to another person should first 
prove that their previous marriage was terminated. 

 ‣ The mentally handicapped are not allowed to get married unless they prove 
that there is not any prejudice to their marriage by an official health report.

 ‣ A woman is not allowed to get married before 300 days from the end of her 
previous marriage. However, this is not applicable if it is proven by a medical 
report that the woman is not pregnant. 



Divorce
There is not any legal obstacle to divorce in Turkey. Divorce cases are heard in 
domestic relations courts. You may declare your intention to divorce by submit-
ting a petition to the court. 

You and your spouse must be present at the court for divorce order. Procedures 
of divorce are not executed in the absence of either of the spouses. You should 
report the change of your marital status to the Civil Registry and Provincial Direc-
torate of Migration Management within 20 business days following the divorce.

It is considered a valid ground for divorce 
when;

 ‣ One of the spouses commits adultery,
 ‣ One of the spouses attempts to murder the 

other,
 ‣ One of the spouses mistreats or degrades 

the other,
 ‣ Marriage becomes unbearable due to one 

of the spouse’s life which does not comply 
with dignity and honor,

 ‣ One of the spouses leaves the house 
permanently,

 ‣ There is severe conflict between spouses 
and the conjugal community is shaken off 
its foundation,

 ‣ One of the spouses suffers from an 
irrevocable mental disease.

 ‣ Spouses may also divorce by a court order 
under mutual agreement.

The custody of children is entrusted to the mother or father by the court depend-
ing on their financial and social status. The best interest of the child is observed 
for the decision of custody.

The custody 
of children is 
entrusted to 
the mother 
or father 
depending on 
their financial 
and social 
status by the 
court.
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Death
Deaths in Turkey must be registered to the Civil Registry 
Office within 10 days by submission of the death certificate 
to the Civil Registration Office by the relatives of the de-
ceased. Death certificate is issued by the hospital where 
the person died. If a person dies at home, you can obtain 
a death certificate from the physician or physician-on-call 
of the Community Health Center in your district.

You should also report the death to Provincial Directorate 
of Migration Management within 20 business days.

See the “Funeral Services” part of this booklet for details 
of funeral procedures.

Inheritance
Inheritance is made up of a person’s earnings, property, 
rights and debts accumulated during his/her lifetime. Just 
like every person in Turkey, you have the right of inher-
itance.  Men and women have equal rights of inheritance.

If you are in Turkey under an international protection ap-
plication or status, or under temporary protection, inher-
itance cases are heard in Turkish Courts and Turkish laws 
are applicable. If you are in Turkey under other statuses, 
International Law will be considered on matters related to 
inheritance.

If you inherit a real property located in Turkey, the provi-
sions regarding the acquisition of real estate by foreigners 
in Turkey shall be applicable. 

You can consult a legal advisor or lawyer for further infor-
mation on inheritance law.

If you are in Turkey 
with an international 

protection 
application or status, 

or under temporary 
protection, 

inheritance cases 
are heard in Turkish 
Courts and Turkish 

laws are applicable. 





ACQUISITION OF 
TURKISH CITIZENSHIP

Acquisition of Citizenship at Birth
Acquisition of Turkish citizenship is regulated in two ways: at 
birth or by later acquisition. 

Turkey has not adopted the right to acquire citizenship based on 
birth place. Therefore, being born in Turkey will not provide any 
right in terms of citizenship. Citizenship at birth is based on kin-
ship. A person may be a Turkish citizen at birth only if one of his/
her parents is a Turkish citizen. 

Child of a Turkish mother or father is automatically a Turkish cit-
izen. However, adults whose mother and/or father is a Turkish 
citizen but who were not registered to a civil registry office until 
they turn 18 may be registered as a Turkish citizen if it is decid-
ed by the Ministry upon an examination that they have acquired 
Turkish citizenship.



Later Acquisition
If you fulfill the requirements specified in Turkish Citizenship Law, you can 
acquire Turkish Citizenship upon the decision of the relevant authority. 
However, the fact that you fulfill the requirements stated does not provide 
an absolute entitlement to citizenship.

 ‣ You can apply for Turkish citizenship if you reside in Turkey with 
a stateless person identity document or as a resident for 5 years 
without interruption. However, additional conditions such as a 
good command of Turkish, good morals and not being diagnosed 
with a disease that may constitute hazard to general health are 
also sought.

 ‣ If you are married to a Turkish citizen for at least 3 years and your 
marriage is sustaining, you can apply for Turkish citizenship. If 
your spouse dies after your application, the requirement of unity of 
family is not sought any more.

 ‣ Turkish Citizenship Law also contains provisions about acquisi-
tionof exceptional citizenship. Provided that you do not pose any 
threatto national security and public order, you may acquire Turk-
ish citizenshipupon the proposal of the Ministry of Interior and the-
decision of the Presidency.

For further information about application for citizenship, how to apply and 
who may be granted exceptional citizenship, you can visit www.nvi.gov.
tr or call the hotline 199.

If you are married to a Turkish citizen for at least 
3 years and your marriage is continuing, you can 
apply for Turkish citizenship. 



 ‣ Foreigners who are confirmed to have invested a 
fixed capital of minimum USD 500,000 by the Ministry 
of Industry and Technology,

 ‣ Foreigners who are confirmed to have purchased real 
estate worth minimum USD 250,000 or promised to 
purchase a real estate with floor ownership or floor 
easement corresponding to a minimum USD 250,000 
or same amount equivalent to Turkish Lira with a sale 
contract certified by notary public and annotation of 
refusal of sale for three years added to the records of 
the title deed registry by the Ministry of Environment 
and Urbanization,

 ‣ Foreigners who are confirmed to have created 
employment for at least 50 people by the Ministry of 
Family, Labour and Social Services,

 ‣ Foreigners who are confirmed to have deposited 
minimum USD 500,000 or an equivalent of the same 
to Turkish Lira in a bank that operates in Turkey by the 
Banking Regulation and Supervision Agency provided 
that it will be kept in the account for three years,

 ‣ Foreigners who are confirmed to have purchased 
and held for three years real estate investment fund 
participation shares or venture capital investment 
fund participation shares worth minimum USD 
500,000 by Capital Markets Board,

 ‣ Foreigners who are confirmed to have purchased 
state borrowing instruments worth minimum USD 
500,000 on the condition of holding them for three 
years by the Ministry of Treasury and Finance, may 
apply for exceptional Turkish citizenship.





STATE 
STRUCTURE

The Republic of Turkey is a democratic, secular and uni-
tary state. As is the case with all democratic countries, 
government is determined by elections in Turkey. Po-
litical parties are an indispensable part of the election 
system. Voters may support a political party by voting 
for, or joining a party. However, only Turkish citizens are 
allowed to vote in elections or join political parties.

The government regime is republic, and principle of 
separation of powers is adopted. In this system, the 
fundamental constitutional organs of the state are leg-
islation, execution and judgement.

The legislative prerogative is exercised by the Parlia-
ment through the elected deputies. Legislative pow-
er denotes the power to make laws. The rule making 
power is assigned to the Parliament by the Constitution. 

The execution represents the enforcement of the laws 



The legislative prerogative is 
exercised by the Parliament through 
the elected deputies. Legislative 
power denotes the power to make 
laws. The rule making power is 
assigned to the Parliament by the 
Constitution.
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made by the Parliament and Presidential decrees. As a unitary state, 
Turkey is governed by a central government. The central government 
is made up of the President, Cabinet of Ministers and organizations af-
filiated therewith. The central government is made up of two sections: 
the capital city and provinces. There are also organizations that advise 
the central government and assist it with fulfilling its duties.

The judicial power in Turkey is exercised by independent courts and 
higher judicial bodies. Every individual is equal before the laws and 
every individual has the right to legal remedies. The judiciary branch 
has two sub-branches: judicial and administrative.

The central administration in Turkey is divided into provinces depend-
ing on geographical characteristics, economic conditions and require-
ments of public services, and provinces are divided into further divi-
sions which are called districts. There are 81 provinces in Turkey. A 
governor is the top supervisor of all personnel employed in ministries 
and public organizations at provincial level, except for judicial and mil-
itary organizations. Provincial organizations of various ministries are 
present in provinces. Provincial organizations will help you to benefit 
from the services provided by the ministries.  

 

The judicial 
power in Turkey 
is exercised by 

independent courts 
and higher judicial 

bodies. 





FINANCE
One of the world’s strongest economies, Turkish 
economy is a free market economy where the rules 
of competition are applicable, private sector is in a 
leading position while public sector is in a regulating 
position, and products and services are exchanged 
among individuals and organizations without any ob-
stacle.

Structural reforms are given considerable impor-
tance in the Turkish economy in recent years. Thanks 
to such reforms, independent economic organization 
with a strong infrastructure have been established, 
which has made Turkish economy stronger.



Turkish Lira
The official currency of the Republic of Turkey is “Turkish Lira”. Turkish Lira is 
available in paper bills and coins. Paper bills are also called banknotes.

There are 6 types of coins in circulation: 1 kuruş, 5 kuruş, 10 kuruş, 25 kuruş, 50 
kuruş and 1 lira. 100 kuruş is equal to 1 lira. There are 6 types of banknotes in 
circulation: 5 liras, 10 liras, 20 liras, 50 liras, 100 liras and 200 liras. 

Banknotes incorporate several security features. These features are intended for 
prevention of counterfeiting bills and for ensuring that a banknote is genuine. 

There are tactile dots in the top left corner of the front surface of banknotes for the 
visually impaired.

Banking System
The primary function of banks is to provide funds that they obtain in various ways 
as loans to individuals and organizations, and making a profit from this transac-
tion. Banks in Turkey are reliable businesses for taking out loans and depositing 
your money. Up to 100,000 TL of the money you deposit in a bank in Turkey is 
under state guarantee.

Deposit banks, participation banks and development investment banks operate 
in Turkey.

Deposit accounts and drawing accounts for Turkish Lira, foreign currency or gold 
may be opened in deposit and participation banks.

Opening an Account
Just as every person in Turkey, you have the right to open a bank account. Even if 
you do not have a job, you do not have money to deposit in a bank account or you 
are bankrupt, you can open an account in the banks operating in Turkey. You need 
to apply to a bank and present the required documents to open a bank account. 
You must have your identity documents with you during application. 

The symbol 
of the official 
currency of the 
Republic of 
Turkey, Turkish 
Lira.
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Opening a bank account allows you to write out a check, withdraw money, make 
payment or money transfer or engage in credit operations. Almost all of these 
services are available 24/7 through ATM, telephone banking and online banking. 
You may contact your bank for further information

Credit Card
You may apply for a credit card which allows a purchasing power with delayed 
payment. However, banks may reject your credit card application based on the 
documents that you submit and taking criteria such as your payment habits and 
financial background in consideration. 

Credit cards are subject to two types of limits in Turkey. The first one is the limit 
assigned to individuals, by which the upper limit to be assigned to a person is 
determined. There is also a credit card limit, which means that each credit card 
may have a different limit. The total limit of all credit cards you own cannot exceed 
your personal limit. You should read the application form that contains information 
about interest rates, payment dates and other details during your application for 
credit card.

You can use your credit card to make purchases by paying in advance or in install-
ments. You can pay your credit card debts or withdraw certain amount of money 
for a charge using your credit card at an ATM. 

Money Transfer  
It is necessary to perform bank transfer or EFT to transfer money from a bank ac-
count to another. Moving money from an account to another held at the same bank 
is called transfer, and transferring money from a bank account to another account 
maintained by a different bank is called EFT (electronic funds transfer). Banks may 
claim a certain amount of fee for transfer and EFT transactions.

Transfers may be performed by visiting a branch office of a bank, online or tele-
phone banking, or ATMs, mobile applications or Kiosks. Since banks may have 
different practices in place for international money transfers, it may be necessary 
to visit a branch office. You can also transfer money to anywhere in the world for a 
charge through international money transfer procedures.

You can use 
your credit 

card to make 
purchases 

by paying in 
advance or in 
installments. 
You can pay 

your credit 
card debts 

or withdraw 
certain amount 
of money for a 

charge using 
your credit card 

at an ATM. 



Use of ATM
ATMs allow the money in a bank account to be used at any time. To 
be able to use ATMs, one must obtain a debit card or a credit card 
by applying to the bank which maintains their account. Certain ATM 
transactions may also be made without a card. 

The locations of ATMs can be found on internet or calling the call 
centers of the banks. 

Certain transactions that debit card or credit card holders may per-
form on an ATM are as follows:

 ‣ Withdrawing money up to a certain daily limit,
 ‣ Paying power, water etc. bills,
 ‣ Depositing Turkish Lira units to prepaid telephone ac-

counts,
 ‣ Banka hesap özetini görme, 
 ‣ Kendi hesabına para yatırma,
 ‣ Kredi kartı borcunu ödeme,
 ‣ Havale ve EFT işlemi yapma.

Although every bank has its own ATMs, certain banks operate 
ATMs for common use. Using the ATM of a bank which maintains 
one’s account is free of charge. However, charges may apply when 
a common ATM of another bank is used.  

Foreign Exchange Trade
There are a lot of exchange offices in Turkey, where you can buy 
and sell various foreign currencies. Euro, Dollar, Pound and Dinar 
are the most common currencies held by exchange offices. You can 
also convert money through banks. Foreign exchange rates may 
differ among banks and exchange offices. Since most banks and 
exchange offices are closed at weekends, you are recommended to 
convert your currency on weekdays.  

In order to 
benefit from 
ATMs, you must 
obtain a debit 
card or a credit 
card by applying 
to the bank at 
which  you have 
an account.
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Shopping
Since Turkey has a free market economy, there are many 
vendors and the prices of products and services vary on 
the basis of a vendor’s price policy. Vendors market their 
goods through different channels (telemarketing, Internet, 
traditional marketing etc.). You can find products you need 
from the most suitable vendor by searching for the prod-
ucts on the mentioned channels.

Conventional Shopping: Conventional shopping involves 
products displayed in a store by the seller and purchase of 
products by a customer who comes to the store. 

Remote Shopping: Sales that are realized by telecommu-
nication means (Internet, telephone, etc.) under a “Distant 
Sales Agreement” without the need for the seller and buy-
er to be present in the same physical space.

Shopping at Door: Sales performed by a seller who 
comes to your house or workplace. They are subject to an 
“Agreement Executed Out of an Office”.

Points to consider when shopping: 

You should request the receipt or invoice of the product 
you purchase from the seller. A receipt or invoice is the 
preliminary condition of legal shopping. It also enables 
you to enjoy consumer rights including primarily product 
returns and replacements.

Unlabeled products should not be purchased.

Certain products bear markings such as CE, TSE, TSEK 
etc. to indicate that such products are under quality as-
surance. The organizations which assign such markings 
inspect products beforehand to let consumers know that 
the relevant products fulfill certain standards. You are rec-
ommended to prefer the products that bear the markings 
mentioned above.

Durable products that you purchase are usually under a 
warranty. You should examine and keep the warranty cer-
tificate to maintain your warranty. 



Price of products and services in Turkey are 
often negotiable. However, corporation-owned 
supermarkets or certain clothing stores which 
implement a standard price policy nationwide do not 
tend to negotiate on their prices.

Consumer Rights
There are certain legal and administrative regulations for protection of consumers 
in Turkey. It is recommended to learn about these rights as consumers.

 ‣ You are entitled to ask the seller to inform you about a product or a service 
(product specifications, price etc.) before purchasing it.

 ‣ Depending on the nature of the product you purchase, the seller is re-
sponsible for maintenance and repair for a certain period (see the war-
ranty certificate of the product for details).

 ‣ The seller is responsible for delivering the product or service under the 
terms specified beforehand in the agreement.  

 ‣ Furthermore, if the product you purchase does not fulfill the specifications 
you were told during purchase or if it has certain defects, you are entitled 
to ask for a discount on the sales price, free repair or product replacement.

If you think that your rights are violated, you can appeal to Consumer Arbitration 
Committee, which is free of charge. The type of arbitration committee to appeal 
differs depending on the monetary value of the product purchased. These values 
are re-defined each year.

Provincial Consumer Arbitration Committees are located in Provincial Directo-
rates of Commerce, District Consumer Arbitration Committees are located in Dis-
trict Governorate buildings, and Consumer Courts are located in Courthouses. For 
further information, visit the websites of Provincial Directorates of Commerce.



FOREIGN INVESTMENTS
Turkey’s successful economic performance, young population, 
qualified workforce, liberal and reformist investment environ-
ment, highly developed infrastructure, advantageous geographi-
cal position, low tax rates, incentives and large domestic market, 
and Customs Union with EU since 1996 provide foreign investors 
with significant opportunities. 

Furthermore, radical economic reforms in the last ten years 
have made it more advantageous to invest in Turkey. A suitable 
infrastructure is established to attract foreign investors. 

Regulations that give foreign investors the same rights and ob-
ligations as domestic investors offer a safe environment for for-
eign investments in Turkey. 

The unique characteristic of Turkey in terms of trade and direct 
foreign investments is that it functions as a gate to Europe, Mid-
dle East, North Africa and Central Asia. Accordingly, more than 
50 countries and a large market that makes a quarter of the 
global economy is accessible by maximum 4 hours of flight from 
Istanbul. 

Abolishment of the majority of bureaucratic obstacles, improve-
ment of the taxation system, support for profit transfers, and 
successful privatization programs have made Turkey one of the 
world’s leading investment centers. 



 



TURKISH 
CULTURE

Due to its location Turkey has been a home for coex-
istence of different cultures throughout the history. The 
cultural structure of Turkey incorporates a large diver-
sity as a meeting point of East and West. In this respect, 
customs and traditions vary by regions and geograph-
ical structures.  

Folk Dances and Music
Turkey is one of the richest countries in terms of folk 
dances, and there are more than 3,000 types of folk 
dance. Dances such as halay, horon, zeybek and çiftetelli 
are performed nationwide. However, certain folk dances 
are rather more common in certain areas. For instance, 
horon is performed more frequently in Black Sea Region.

Just as folk dances, music genres show a great diversity 
in Turkey. Turkish folk music, classical Turkish music, 
classical music, pop and arabesque are the most pop-
ular genres. 



Turkey is one of the richest 
countries in terms of folk 
dances, and there are more 
than 3,000 types of folk 
dance. 
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Turkish folk music is based on folk songs called “türkü”. “Türkü” songs are usually 
made up of simple verses that are easy to understand. They are sung in company 
with folk music instruments. The most popular folk music instruments are string 
instruments. Bağlama, cura, tanpura, çöğür, divan saz, kemenche and kopuz are 
among the examples of such instruments. Wind instruments such as bagpipe, 
zurna, and clarinet are also used to play türkü. Drum, goblet drum, daf, spoons, 
cymbal tongs are used as percussions in Turkish folk music. 

Classical Turkish music is another traditional genre like folk music. It is also called 
Turkish art music, “fasıl” music and alaturca music. It has become a rich genre by 
interacting with the music styles of various societies for centuries. It has a great 
diversity in itself.

Instruments such as oud, qanun, violin, ney, tambur, lute, classical kemenche, re-
bab, santur, kudum, daf and finger cymbals are used to perform classical Turkish 
music. The best-known performers of this genre are Dede Efendi, Münir Nurettin 
Selçuk, Müzeyyen Senar and Zeki Müren. 

Modern Turkish music appeared as part of the efforts to improve the polyphonic 
concept of music in the republic period. The Presidential Symphony Orchestra in 
Ankara and Istanbul, Izmir, Bursa Symphony Orchestras reach a wide audience. 
Among the best-known performers of this genre are famous composers and art-
ists such as Hasan Ferit Alnar, Ulvi Cemal Erkin, Cemal Reşit Rey, Ahmet Adnan 
Saygun, İdil Biret, Suna Kan, and Gülsin Onay.

Arabesque is a mixed genre. It bears the traces of both Turkish folk music and 
classical Turkish music. It incorporates western and eastern instruments. It 
emerged in 1960s which was marked by rural-urban migration. Among the 
best-known representatives of this genre are Orhan Gencebay, Ferdi Tayfur, and 
Müslüm Gürses. 

Just as arabesque, pop can be considered a more recent genre in Turkey. It is 
rather directed for the entertainment industry. The first examples of pop music 
emerged in 1960s when Turkish lyrics were written for foreign songs.  It is better 
known as pop music today. It employs a wide range of instruments including gui-
tar, violin, saxophone and accordion. Among the best-known representatives of 
this genre are Sezen Aksu, Nilüfer, and Tarkan. 

In addition to the genres mentioned above, modern genres such as rock, metal, 
hip-hop, reggae, indie and R&B are popular in Turkey. There are certain venues 
where you can listen to such genres of music. 

The most popular 
folk music 

instruments 
are string 

instruments. 



Food Culture
Turkish cuisine is one of the world’s most distinctive cuisines. It has a great deal 
of diversity in terms of both dishes and cooking techniques. Turkish food cul-
ture was affected by the diversity of products in Turkey and by different cultures. 
Turkey’s being a Mediterranean country and continuation of two major empires 
- Seljuk and Ottoman Empires - have also affected the food culture. Turkish 
cuisine is made up of cereals, meat, vegetable dishes cooked with or without 
meat, olive oil dishes, stuffed vegetables, pastry, pilaf, drinks and desserts. It 
also contains original types of food such as grape molasses, yogurt, tarhana, 
bulgur, turnip, pickles.

One of the fundamental elements of Turkish cuisine, meat is usually consumed 
as kebab. Kebab is cooked directly on fire or in a pot without water. There are 
tens of kebab types including Adana kebab, kebab with eggplant puree, cartlak 
kebab, skewer kebab and pot kebab. Fish and chicken are both cooked on cin-
der and roasted. Pastry also has an important place in Turkish cuisine. There 
are hundreds of example of pastry such as noodles, meat pastry, couscous, 
tsoureki, burek. Another remarkable characteristic of Turkish cuisine is vege-
table dishes. They can be cooked with or without meat. There are hundreds of 
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vegetable dishes for each season such as green beans, egg-
plant dishes, oturtma, mousaka, olive oil dishes, stuffed veg-
etables and stuffed vine leaves which appeal to the taste buds 
of everyone. Tarhana, lentil, tomato and vegetable soups are 
the best-known examples of soups. Pilaf is an indispensable 
element of Turkish cuisine, and bulgur is a popular ingredi-
ent in pilaf as rice. Pilaf can be plain or cooked with tomato, 
anchovy, meat, mushrooms etc. Hoşaf and desserts have a 
unique place in Turkish cuisine. Hoşaf is a sweetened juice 
made of dried fruits while compote is made of fresh fruits. 
Various ingredients are used to make desserts. However, the 
most popular ingredients are milk, flour and sugar. Halva, rice 
pudding (sütlaç), and kadaif are the most popular desserts.

Turkish cuisine differs among different parts of the country. 
Aegean Region is famous for olive oil dishes and vegetables, 
East and Southeast Anatolian Regions are famous for kebabs, 
Marmara Region is famous for meatball and liver dishes, Cen-
tral Anatolia Region is famous for flat bread with meat (etli 
ekmek), pide and rice with meat such as “Ankara Tava”. 

The most popular starter is soup. Then comes a main dish 
with vegetable or meat. It is accompanied by pilaf, hoşaf and 
compote. The meal ends with desserts. It is a popular practice 
to drink Turkish coffee or tea after meal. Tea or coffee offered 
after meal in restaurants are usually complimentary and not 
charged. 

The most popular starter is 
soup then comes a main dish 
with vegetable or meat. It is 
accompanied by pilaf, hoşaf and 
compote. The meal ends with 
desserts. It is a popular practice 
to drink Turkish coffee or tea after 
meal. 



Social Life
The Turkish culture, shaped by its thousands of years of history and the 
colorful splendor of Anatolian geography, continues to evolve today with 
migrants from 190 different countries. Accordingly, the social life in Turkey 
is developing and changing.

In Turkey, there are a number of social behaviors that are widely accept-
ed and applied. In addition, there are some behaviors that are specific to 
the corresponding region. Climate, geography and vegetation all play a role 
here.

Interpersonal relationships are very important in Turkish social life and so-
cial life is based on mutual tolerance, understanding and helpfulness. In 
our society, where the family and kinship relationships between family and 
kinship are very strong, terms such as neighborhood and citizenship are 
important.

93% of the population lives in cities. Social life has changed due to heavy 
urbanization, some behaviors have changed and others have completely 
disappeared. Here are some behaviors and practices that are still current 
today:

Turkish behaviors and practices

Kissing each other on both cheeks and handshake: When greeting and 
saying goodbye people shake hands and kiss each other on both cheeks. 
On the other hand, people, regardless of their gender and reputation, can 
embrace each other. You can experience this when greeting Turkish people.

Hand Kissing: This kiss is a sign of respect and love shown by younger peo-
ple to older people. Normally, children and adolescents kiss the hands of 
their grandparents or other respected persons. The elders kiss the cheeks 
of those who kiss their hands to express their love.

Tea and coffee consumption: These are the most frequently consumed 
drinks in daily life. The tea and the Turkish coffee, which both have their own 
glasses and cups, are drunk until late at night from breakfast. Teahouses 
and cafes offering only these drinks are often found along the roadsides. If 
you are invited, tea can be offered to you without asking you.

Hand kissing 
is a sign of 
respect and 
love shown 
by younger 
people to 
older people. 
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Food: Before eating “afiyet olsun” (enjoy your meal) is said. After eating, 
the persons who prepared the food or set the table are told “elinize sağlık” 
(health for your hands, thanks for the food). Turkish people often ask ques-
tions like “Would you like a little more?” or “Would you like something of 
that?” in order to make sure you have tried everything. As a rule, the host 
gives the food on the plate and serves it to the guest. In Turkey you should 
not leave food on the plate.

Good Wishes 
There are many good wish quotes and sayings in Turkish social life. These 
quotes and sayings can also replace with greetings or farewells. Therefore, 
you may hear other expressions instead of “merhaba” or “selam” (hello). 
Some of these uses do not have proper translations in other languages. 
However, they can be expressed differently.

Kolay Gelsin: This is a great way to acknowledge another person’s labor, 
even a stranger on the street, who has a difficult task at hand. This ex-
pression can also be used when saying goodbye if the person continues 
to work.

Hayırlı olsun: If something new has been bought or someone wants o 
wish you all the best for a development, it is said “Hayırlı olsun”.

Hayırlı işler: “Hayırlı işler” is usually said to the shopkeeper after shop-
ping. The term means that you want the store owner a lot of profit and 
customers. You can use this when entering and exiting the store.

Allah korusun: One uses this expression, if one does not want the person 
or an object something badly again.

Sağlık Olsun: The term “Sağlık olsun” is used to refer to something nega-
tive in a positive matter. Even if an unsuccessful or negative situation has 
arisen, it is desired to stay healthy.

Sıhhatler Olsun: This term is very similar to “Sağlık olsun” and is said to 
men after a haircut or shaving. It is rather pronounced “Saatler olsun”. 

Allah analı babalı büyütsün: With this expression it is desired that the 
child will grow up in a healthy family, with much love. 

Allah rahmet eylesin: One uses this expression to wish that the deceased 
will be forgiven by God.

Geçmiş olsun: This is most often said after hearing that someone is ill. 
However, the term is also used when something bad happens.



Hayırlı yolculuklar: This is most often said to people who are about to trav-
el in order to wish a good travel.

Allahaısmarladık: One uses this expression to say goodbye. 

Çok yaşa: When someone sneezes infront of you it is said “çok yaşa”. This 
means long live or live well. You can also use the expressions with same 
meaning “iyi yaşa” or “güzel yaşa”. The sneezing person usually responds 
with “hep beraber” (all together).

Maşallah: This term is used to protect a successful or beautiful person or 
an object from the “evil eye”. 

Communication with facial expressions: 
In communication, people use facial expressions as well as language. Be-
low are some examples of the movements used by Turkish people in com-
munication:

Moving your head downwards: It is a confirmation and means “yes”.

Moving your head and eyebrows upwards: It is a rejection and means “no”.

Shaking your head: Not only means “no” or “not there” but also express dis-
approval, dissent, or annoyance. 

Leading the hand to the heart: This gesture is a greeting, but it is also used 
to express gratitude. 

Raising the thumb: This is a universal gesture and means raising thumb 
“Okay, great or very good.”

Kissing the fingertips: A person uses this gesture if they like the food, the 
environment or a message.

Writing in the air: When you see a person in a restaurant or a cafe making 
a typing gesture with his thumb and forefinger in the air, you will not be sur-
prised. This means in Turkish society that the bill is required by the waiter.

Imitating a telephone receiver on the ear with thumb and forefinger: If a 
friend turns you on with this gesture in a noisy place, it means “I’ll call you” 
The fingers represent a telephone receiver.

Shaking your fist in the air: A person who makes a fist and shakes it 3-4 
times in the air has achieved something long awaited. The gestures are used, 
for example, when the favorite team scores a goal or when you get a good 
grade in an exam. 

It is believed that 
the good, beautiful, 

and successful 
people are affected 
by the evil eye and 
evil eye talisman is 

used to be protected 
from jealous and 

malevolent people. 
Evil eye talisman 

is often seen in 
houses, jewelry, 

and accessories in 
Turkish culture.
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Traditions related to death
There are different traditions in Anatolia, starting with the day of death and the 3rd, 
7th and 40th day thereafter. The funeral is usually done the same day. The news of 
death is spread through the mosque with modern means of communication and 
the “sala” (death prayer).

The deceased person is brought to the place of prayer (namaz) in coffin. The cof-
fin is covered with a carpet or similar green coverings with names of saints and 
Arabic scriptures. In addition, a headscarf or a hat or a jacket or the like is placed 
on the casket to indicate the sex of the deceased. On the coffins of young girls or 
brides are placed wedding dresses, veils or a part of the bridal outfit. To make the 
profession clear, religious men use imamah, soldiers hats, medals and flags.

The funeral prayer is made in the courtyard of the mosque or in the cemetery, af-
ter which the burial takes place. After the funeral, visits are made to the family of 
the deceased in the cemetery or at home to wish condolences. The term “başınız 
sağ olsun” is most commonly used to express sympathy. For the relatives of the 
deceased the mourning process begins depending on the region. During this time 
friends and relatives of the family visit relatives of the deceased to express their 
condolences.

Some items (clothes, shoes, etc.) of the deceased are kept as souvenirs in the 
house and the rest is often distributed to the poor.

Ramadan Traditions
Ramadan traditions are traditional practices in Ramadan, the ninth month of the 
year according to the Hijri calendar. These practices in Ramadan, are considered 
holy for Muslims and the month of fasting, begin on the first day and continue 
until the Eid al-Fitr which is an important religious holiday that marks the end of 
Ramadan.

Fasting is the practice of abstaining from world pleasures such as eating and 
drinking in order to turn to worship. This ritual exercise in Ramadan starts in the 
morning before the sun rises and ends in the evening after the sun goes down. 
“Sahur” is the meal that is eaten before sunrise at a certain time, while “İftar” is the 
meal, which breaks the daylong fast.

The Ramadan drum and poetry are ancient traditions and serve to awaken people 
to the “Sahur”. A volunteer plays the drum and sometimes some other people 
come along to recite the poems. At the end of Ramadan month, they go from one 
house to another to collect tips.



Another tradition is the ‘’İftar’’ meals. These meals, which are distributed as a sign of good 
deed, are served for both poor and rich people to eat the same food for a month. The ‘İf-
tar’’ meals are very rich with appetizers, soup, meat, baklava, börek and many drinks. The 
meal begins with the firing of the Ramadan cannon and it is usually started with olives, 
dates or water. During Ramadan, the baker offers “Ramadan Pide”. There is also a dairy 
dessert called “Güllaç”.

Ramadan is also a month of pleasure. Throughout the month, there are various activities 
after the Terawih prayer to the Sahur. As in the areas of Direklerarası and Feshane in Is-
tanbul, many streets are transformed to fairgrounds and there traditional shadow games 
and concerts are organized.

Nowadays, Iftar tents and Ramadan festivities are supported by local governments. There 
are also new applications such as free Ramadan calendars from companies, special tele-
vision programs and Ramadan packages in supermarkets.

Religious Holiday Traditions
DSince the days of the religious holidays are calculated according to the “Hijri calendar”, 
they do not have the same date every year in the current calendar. The Ramadan and Sac-
rifice Feasts go back 10 days each year  and are usually celebrated in different seasons.
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In Anatolia, a religious holiday is being prepared. Before the feast day a big 
house cleaning is made, in villages and suburbs also the yard and the garden 
are cleaned, what all as holiday cleaning is called. Especially children get new 
clothes, which are washed and ironed before the holiday. For the holiday spe-
cial dishes and desserts are prepared.

There is a preparation process for religious holidays in Anatolia. Before the 
feast day a big house cleaning is made, in villages and suburbs also the yard 
and the garden are cleaned. Children receive new clothes which are washed 
and ironed before the holiday. Special dishes and desserts are prepared for 
this day.

The men put on new clothes before and after the holiday prayer in the mosque. 
After the prayer, the men congratulate each other in front of the mosque, after 
which the deceased family members and heads of families are visited in the 
cemetery. On the morning of the holiday the whole family is together during 
the breakfast.

The special feature of the Ramadan and Sacrifice Feasts is that neighbors, 
friends and family members visit each other. Often people living in the city 
visit their family members in the village. The young people kiss the hand of 
the elders. It is a tradition that children who kiss the hand of elders, get money 
or gifts.

Ramadan Feast

The Ramadan Feast is celebrated after the one-month fasting month. This 
month known as Ramadan Month is accompanied by different traditions. At 
the Ramadan Feast, candies and chocolates are offered to visitors. Therefore, 
this is also called “Sugar Feast”.

Sacrifice Feast

In Islam, it is obligatory for a Muslim to sacrifice a farm animal for God as long 
as he/she can afford it financially.  The animals to be slaughtered as sacrifice 
are goats, sheep, cattle etc. The sacrificial animal must be healthy and not 
pregnant.

One of the goals of the sacrifice feast is to give meat to poor people who 
can not afford it financially. Therefore, one third of the meat is kept and the 
remainder is distributed to neighbors, relatives and poors.

As at the Ramadan Feast, neighbors and relatives gather at the house of fam-
ily elder to make a Feast Meal and eat together. Since almost everyone is 
engaged in slaughter on the first day of the sacrifice feast, the visits are made 
on the second day.

In Islam, it is 
obligatory for 
every Muslim 
to sacrifice a 
farm animal 
for God as long 
as he or she 
can afford it 
financially.  





RELIGION 
AND BELIEFS  

Every person has freedom of conscience, religion 
and thought. Religious practices, rituals and ceremo-
nies are allowed provided that they are not against 
the constitution. No person is forced to attend or not 
to attend religious practices, rituals or reveal their 
religious beliefs and thoughts, or is condemned or 
blamed for their religious beliefs or thoughts.

People of different religions have coexisted in Ana-
tolia throughout the history. The most common reli-
gion in Turkey is Islam. In addition to Muslims, there 
are Christians, Jews and adherents of many other 
religions in Turkey. There are mosques for Muslims, 
churches for Christians, and synagogues for Jews in 
various provinces and districts in Turkey.

 



Directorate of Religious Affairs 
is responsible for conducting works 
related to beliefs, practices and 
moral principles of Islam, inform 
people about religion and manage 
houses of worship in Turkey.
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DIRECTORATE OF RELIGIOUS 
AFFAIRS

Directorate of Religious Affairs is responsible for conducting 
works related to beliefs, practices and moral principles of 
Islam, inform people about religion and manage houses of 
worship in Turkey. 

Directorate of Religious Affairs have organizations called 
“Mufti Office” in every province and district in Turkey. 

Mobile services of Directorate of Religious Affairs are availa-
ble for smart phones on iOS and Android app stores. You can 
download applications for prayer times and learning, reading 
and listening to Quran through your mobile phones (mobiluy-
gulama.diyanet.gov.tr). You can call the hotline 190 for your 
questions about religion or visit diyanet.gov.tr for detailed 
information. The website is available in English, German, Ar-
abic, Russian, French and Spanish.





 FUNERAL 
PROCEDURES
Death is a painful but inevitable phenomenon. The fi-
nal duty of those left behind by the deceased is to see 
the deceased off to their last journey. In this case, 
application to correct organizations for assistance 
will make the procedures easier for people in pain 
and sorrow.

There are certain legal procedures to follow in case 
of a death. Those procedures are given below in 
chronological order: Obtaining a death certificate 
and burial permit, preparing the corpse for burial, 
and reporting the death to the civil registry office. 
Municipalities are responsible for funeral proce-
dures in Turkey. Therefore, funeral procedures are 
performed by applying to the municipality where 
the deceased resided. Municipalities provide funeral 
services 24 hours a day.



Deaths should be notified to civil registry 
office within 10 days following the death. 
This is done by the unit which issues the 
burial permit. Foreigners are also obliged to 
notify deaths to Provincial Directorates of 
Migration Management.
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188 HOTLINE FOR FUNERAL SERVICES  
Several cities including the metropolitan municipalities operate the hotline 188 
for Funeral Services. When you lose a relative, you can first call the hotline 188 to 
get detailed information about what to do. When such a service is not available, 
you can apply directly to the funeral services unit of the municipality.

The procedures applicable to death of Turkish citizens are also applicable to 
death of foreign nationals in Turkey. However, if a deceased foreign national in 
Turkey is non-Muslim, funeral ceremonies are carried out by a cleric of the reli-
gion adhered by the deceased. Other procedures are under the responsibility of 
the municipality. If there are special cemeteries reserved to adherents of other 
religions in the area of burial, the deceased is buried there. If such a cemetery 
is not present, a separate place may be reserved in an appropriate part of the 
common cemetery. 

Municipalities do not claim any charge other than “cemetery utilization fee” for 
funeral procedures. However, funeral procedures of the poor, kinless and fetuses 
are free of charge. 

 

Transfer of the Deceased
It may be necessary to transfer the deceased to the cemetery of another religion or to another 
country. A grave transfer permit should be obtained from the municipal health affairs unit of the 
relevant district for bodies to be transferred to another district. 

 ‣ A grave transfer permit and international transfer permit should be obtained from the 
municipal health affairs unit of the relevant district for bodies to be transferred to another 
country. Such documents are submitted to sanitary affairs officers of the General Directo-
rate of Health for Borders and Coasts, and the transfer takes place accordingly.

 ‣ The coffin to be used for transfers to another province or country is required to be odor and 
liquid sealed. 

Notification of Civil Registry Office
Deaths should be notified to civil registry office within 10 days following the death. This is done 
by the unit which issues the burial permit. Foreigners are also obliged to notify deaths to Provin-
cial Directorates of Migration Management.





TOURISM
Turkey is a unique and exemplary country in terms 
of its location, touristic diversity and characteristics 
as well as cultural and artistic activities. Incorporat-
ing a deep cultural heritage blending civilizations and 
a great diversity of geographical attractions, Turkey 
holds a significant place in the international platform 
in terms of tourism. Civilizations that have left their 
trace in Anatolia date back to 7500 BC. The cradle of 
philosophical thought, this territory has hosted a lot 
of civilizations including Hittites, Phrygians, Lydians, 
Ionians, Urartians, Persians, Alexandrian Empire, 
Anatolian and Grand Seljuk Empire and Ottoman Em-
pire which left behind countless works and artifacts. 
This makes Turkey a unique tourist attraction with 
the remnants of ancient cities, structures of different 
civilizations, museums where precious artifacts are 
on display, a colorful folkloric culture and world-re-
nowned dishes.



17 items of cultural and natural heritage with World Heritage Status are located 
in Turkey. This status is awarded by UNESCO to natural formations, statues 
and archaeological sites of international significance and hence worth ap-
preciation and protection. For further information, you can visit the website 
www.kulturvarliklari.gov.tr of the General Directorate of Cultural Heritage 
and Museums of the Ministry of Culture and Tourism. National and internation-
al film, music and theater festivals are organized in many provinces including 
primarily Istanbul, Ankara and Izmir. 

It is possible to attend various touristic activities including summer and winter 
tourism, health tourism, gourmet tourism and cultural tourism in Turkey. Tur-
key is a distinguished country with regions where characteristics of four sea-
sons can always be experienced, green forests, snowy mountains for skiing, 
unpolluted seas, beaches, thermal springs, hospitable people and one of the 
world’s most famous cuisines. 
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Summer Tourism
Having been surrounded by Aegean Sea, Mediterranean Sea, Mar-
mara Sea and Black Sea, Turkey is a peninsula with touristic coasts 
and beaches. Summers are long and sunny on Aegean and Medi-
terranean shores where yearly average sunshine duration is quite 
long. The temperature of sea water is above 20 degrees for 6 to 
8 months. In addition, rows of lakes, plateaus, forests, and young 
volcanic formations attract tourists. Particularly the coastal parts of 
Aegean Region has high touristic potential. Izmir and Muğla are the 
most popular tourist destinations in Aegean Region while Antalya is 
popular in Mediterranean Region. Black Sea Region has significant 
potential for domestic and international tourism with its rich vegeta-
tion, mountains, plateaus, and natural beaches. 

Winter Tourism
Turkey also has great potential in terms of winter tourism. Ski re-
sorts on high mountains covered in snow make Turkey an impor-
tant destination for winter tourism. There are many areas suitable 
for winter tourism from Marmara and Aegean Regions to East 
Anatolia Region. Respectively, Bursa-Uludağ, Kocaeli-Kartepe, 
Bolu-Köroğlu-Kartalkaya, Kastamonu-Ilgaz, Kayseri-Erciyes, Er-
zurum-Palandöken, Erzincan-Ergan, and Kars-Sarıkamış stand 
out as winter tourism centers.

Health Tourism
Turkey is an ideal country for medical and alternative health tour-
ism thanks to its climate, seas, beaches, thermal springs, forests, 
plateaus as well as its convenient means of transportation. It has 
become a significant destination of medical tourism with several 
regulations and innovations in medical tourism.

With its ski resorts and 
high mountains covered 

in summer and winter 
Turkey is an important 
destination for winter 

tourism. 

Summers are long and 
sunny on the Aegean and 

Mediterranean shores.



Cappadocia is a unique region emerged by 
the fact that over millions of years, rain and 
wind eroded the soft layers generated by 
lava and ashes that Erciyes, Hasandağı and 
Güllüdağ sprayed 60 million years ago.



Gourmet Tourism
Turkey stands out as a center of attention where the best ex-
amples of food culture in Anatolia and Mesopotamia have 
been exhibited for centuries. Its culinary culture offers a great 
deal of diversity thanks to its history dating back to thousands 
of years and locations having hosted numerous cultures. The 
province of Gaziantep which is considered the culinary capital 
of Anatolia attracts many tourists with its food diversity. Food 
and drinks such as döner, lahmacun, kebab, baklava and Turk-
ish coffee are among the principal delights of Turkish cuisine.

Cultural Tourism
Cultural Tourism is a tourism concept that offers to the service 
of travelers the natural and historical heritage, cultural activ-
ities and modern works of art as a touristic product. Istanbul 
offers a lot to see with its museums, historical mosques, pal-
aces, exhibitions, and art galleries. Historical sites in Istanbul 
as well as the ones in Safranbolu, Boğazköy, Nemrut Dağı, 
Xanthos-Letoon, Divriği Great Mosque and Hospital, Archaeo-
logical City of Troy are in the cultural World Heritage List while 
Pamukkale and Göreme-Kapadokya are in both cultural and 
natural World Heritage List.

The 2150 meters high Mount Nemrut in Kahta district 
of Adıyaman is one of the most magnificent ruins of 

the Hellenistic Period with the tomb, monumental 
statues built by Antiochus I, King of Kammagene, to 

show his gratitude to the gods and ancestors and its 
unique view.
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TRANSPORTATION
AND TRAVEL

Transportation
Vehicles drive on the right-hand side of the road and 
steering wheels of automobiles are located on the left 
side. Pedestrians should walk on the left-hand side 
in the absence of sidewalks. Violation of traffic rules 
in Turkey is punishable by considerable amounts of 
fines, cancellation of the driver’s license or imprison-
ment. Every passenger in an automobile must fasten 
their seatbelts. Minors under the age of 12 must wear 
a protective system or use a safety chair. Traffic rules 
are very strict on the subject of using a mobile phone 
while driving, exceeding speed limits, violating prohi-
bitions of parking and driving under the influence of 
alcohol. 



There are traffic lights that regulate the flow of traffic in junctions where traffic is 
heavy. Traffic lights are red, yellow and green top to bottom.

 ‣ Red light means that the road is restricted and drivers should wait,
 ‣ Yellow light means that the road is about to be free but drivers should 

still wait,
 ‣ Green light means that the road is free for driving.
 ‣ A flashing red light means that drivers should stop and take caution while 

driving through the intersection,
 ‣ A flashing yellow light means that drivers should slow down and take 

caution while driving through the intersection.
 ‣ There are also red and green lights for pedestrians;
 ‣ Red light means that the road is assigned to drivers, and pedestrians 

should wait,

 ‣ Green light means that pedestrians are allowed to cross the road.

TYPE OF THE VEHICLE
ON 

RESIDENTIAL 

AREAS

ON NON-RESIDENTIAL AREAS

ON HIGHWAYSON INTERCITY
 TWO-LANE 
HIGHWAYS

ON
 DEVIDED 

ROADS

Automobile 50 Km/h 90 Km/h 110 Km/h 120 Km/h

Minibus  50 Km/h 80 Km/h 90 Km/h 100 Km/h

Panelvan  50 Km/h 85 Km/h 100 Km/h 110 Km/h

Light Truck  50 Km/h 80 Km/h 85 Km/h 95 Km/h

Motorcycle (L3) 50 Km/h 80 Km/h 90 Km/h 100 Km/h

Motorcycle 
(L4,L5, L7) 50 Km/h 70 Km/h 80 Km/h 80 Km/h

There are traffic 
lights that regulate 

the flow of traffic 
in junctions where 

traffic is heavy.
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Certain motorways and bridges other than inter-city two-way roads and dual carriage-
ways are charged. Private vehicles can be driven on toll motorways and bridges through 
OGS (Automatic Toll Collection System) or HGS (Fast Toll Collection System). OGS and 
HGS involves affixing an OGS/HGS sticker on a vehicle’s windshield for automatic col-
lection of the toll from the PTT or bank account associated with the sticker. Private 
vehicles with foreign license plate may also use these systems.

OGS sticker can be purchased from authorized banks, and HGS sticker can be pur-
chased from PTT branch offices or authorized banks. This requires application of the 
vehicle owner with the vehicle’s registration license, payment of the OGS/HGS sticker 
charge and deposit money to the associated account.

Driving through the toll booth without an OGS/HGS sticker is penalized with a fine 
equivalent to 10 times the toll. The fine is revoked if OGS/HGS subscription is started 
within 15 days following the violation.

Driver’s License
A person who wants to drive a motorized vehicle in Turkey has to obtain a driver’s 
license. A driver’s license applicant should be healthy and pass a written exam and a 
driving test. Drivers are only allowed to use certain types of vehicles depending on their 
driver’s licenses.

Foreigners in Turkey are allowed to drive with a driver’s license obtained from another 
country for maximum six months from the date of entry into Turkey. The driver’s license 
does not have to be an International Driver’s License. However, foreigners must have 
original document and certified Turkish translation version of the document. For a pro-
jected use of more than 6 months, a driver’s license should be converted into a driver’s 
license used in Turkey. You have to apply to your local Traffic Registration Directorate for 
this procedure.

Purchasing a Vehicle
Any procedure related to vehicles is performed by the vehicle owner or their legal rep-
resentative (power of attorney approved by notary public), attorneys or any person au-
thorized by public bodies and legal entities with compulsory documents. 

Renewal of documents can be done by all registration authorities. Further information 
can be found on the web sites of your local police departments.

In order to 
obtain a 

driver’s license, 
an applicant 

should be 
healthy and 

pass a written 
exam and a 

driving
test.



Purchasing a Pre-Owned Vehicle
It is a common practice to purchase a pre-owned vehicle in Turkey. However, there 
are certain matters to pay attention in order to avoid purchasing a vehicle that may 
have problems.  

 ‣ The vehicle to be purchased should be taken to a vehicle test station for 
examination.

 ‣ The chassis number written in the vehicle registration license should be 
checked.  

 ‣ A vehicle with unpaid taxes and/or traffic fines cannot be sold.  

Vehicle purchasing procedures should always be conducted before a notary pub-
lic whether it is new or pre-owned.

Renting a Vehicle
Many domestic and foreign companies provide vehicle renting services for both 
individual vehicles and vehicle fleets.

Travel
Every foreigner in Turkey has the right to travel. However, it is subject to certain 
limitations. 

 ‣ Applicants of international protection,
 ‣ Holders of international protection status,
 ‣ Holders of temporary protection status are 

obliged to reside in the province they are 
assigned.

Such persons should obtain a travel permit from a 
Provincial Directorate of Migration Management if they 
have to travel out of their respective province of residence.

There are many options of transportation that you can use to travel anywhere in 
the country. 

Every 
foreigner in 
Turkey has the 
right to travel. 
However, it 
is subject 
to certain 
limitations.
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Bus Travel  
Bus travel is the most common form of travel in Turkey. You can use buses to travel an-
ywhere in Turkey. 
You can buy tickets from the offices of bus operators located in bus terminals or offices of 
operators located in city centers of most cities or through websites of such bus operators. 
 

Railway Travel
Railway travel is preferred for the advantages such as the absence of traffic, safety, 
comfort and speed.

There are international train services between Turkey and Bulgaria, Romania, Serbia, 
Iran and Austria. In addition, the wide network of Turkish State Railways (TCDD) con-
nect many major cities and metropolitan cities. High-speed trains are operated be-
tween Ankara, Istanbul, Konya, Eskişehir, Izmit and Bilecik. There are also long-dis-
tance main railway lines, short-distance regional railway lines, and commuter train 
lines in Istanbul, Izmir, Ankara and Adapazarı. 

You can buy railway tickets from the electronic passenger ticket system (EYBİS) (ebilet.
tcddtasimacilik.gov.tr), Kiosks (Trenmatik) at certain railway stations, TCDD Call Center 
(444 82 83), train stations or PTT offices where railway tickets are available.

Sea Travel
Having been surrounded by sea on three sides, Turkey has many ports for ship and yacht 
travel. 

Regular sea travel services are available by Ro-Ro and Train-Ferry Lines from Zonguldak, 
Samsun, Trabzon, Istanbul and Kocaeli to Ukraine; from Istanbul to Romania; from Mersin 
to Italy and TRNC, from Izmir to Italy; from Istanbul to France; and from Iskenderun to Egypt, 
Lebanon and Israel.

Frequent ferry services are available between Turkey and Aegean Islands in summer. 

Turkey has ideal conditions for yacht tourism and it is one of the world’s most significant 
centers of yacht tourism. In addition to natural and sheltered bays required for yacht tour-
ism, there are a lot of well-equipped marinas where yacht owners can find the services and 
materials they may need.

The wide 
network of 

Turkish State 
Railways 

(TCDD) connect 
many major 

cities and 
metropolitan 

cities.



Air Travel
Providing advantages in terms of safety, speed, comfort and many 
other aspects, air travel has become the first preference for many 
travelers. 

Acting as a bridge between Europe and Asia, Turkey is one of the 
world’s leading airway logistics centers. Thanks to direct and con-
necting flights from Turkey, you can fly to almost anywhere in the 
world.

You can buy airline tickets from the offices or websites of airline com-
panies or from tourism agencies.

Turkey is one of 
the world’s leading 

airway logistics 
centers.



NATIONAL TRANSPORT PORTAL
Available in Turkish, English, German, Russian and Ara-
bic, the National Transport Portal allows travelers to easily 
access information such as the distance between two set-
tlement units, estimated time of arrival, alternative routes, 
mass transit or private transportation options. 

The portal allows online access to the map of the relevant 
location as well as direction to sales points of required tick-
ets according to queries of scheduled service for railway, 
sea, air and bus travel alternatives. 

The National Transport Portal is available at www.ulasim.
gov.tr or via iOS, Android and Windows Phone applications.

  

Public Transportation
It is a cheaper and fast alternative to use public transportation in urban areas. 
Different forms of transportation including municipal buses, metro (under-
ground trains), metrobuses, trams, ferries, sea buses, commuter trains and 
minibuses are available in every city. There are variable public transportation 
fees and payment methods (cash, electronic card, ticket etc.). Further infor-
mation about public transportation vehicles and their details of use is availa-
ble at relevant offices and websites of municipalities.

Taxi
There are numerous taxis in every city. Taxis have special license plates des-
ignated with the letter T. They are yellow in color and decorated with a “taksi” 
sign on the top. It is compulsory for every taxi to use a taximeter that calcu-
lates the fee based on the distance of travel. Taximeter activation fee and rates 
per kilometer are different for each province.  

 

The National Transport 
Portal is available at 
www.ulasim.gov.tr or via 
iOS, Android and Windows 
Phone applications.

Taximeter activation 
fee and rates

per kilometer are 
different for each 

province.





PUBLIC
COMMUNICATION

PTT Services

The General Directorate of Post and Telegraph Or-
ganization (PTT) is the postal organization of Turkey. 
Sending postcards, letters or parcels up to 2 kg abroad, 
sending e-telegraphs online, domestic and internation-
al transfer and funds transfer, conversion of currencies, 
payment of traffic fines and utility bills are available in 
PTT branch offices throughout Turkey. “e-State” pass-
words in envelopes are also distributed by PTT.  

Details are available at www.ptt.gov.tr



Residence permits issued by the Directorate General of Migration 
Management are delivered to the address (residence address in 
Turkey) specified in the application by PTT Courier. A short mes-
sage (SMS) containing the parcel tracking (barcode) number will 
be sent to your mobile phone for tracking the delivery.

You can track your package at http://gonderitakip.ptt.gov.tr

Turkish Radio and Television Cor-
poration (TRT)
Broadcasting in entire Turkey as well as many parts of the world 
including Europe, Asia, Middle East, America and Australia by 
terrestrial and satellite means, TRT is also available online for 
watching from any part of the world. 

Broadcasting frequencies and areas of 13 television and 16 radio 
channels are available at http://www.trt.net.tr/televizyon/fre-
kanslar.aspx 

With TRT 1 and TRT ÇOCUK broadcasts in many parts of the world; 
TRT World that broadcasts news in English; TRT AVAZ broadcast-
ing shows related to the Turkish world; TRT-EL ARABIA having 
brought a new perspective to Arab world, TRT is available not 
only in the Turkish-speaking territories, it can be followed from 
anywhere in the world.

In addition to broadcasting the latest developments in Turkey and 
around the world by radio broadcast in 35 languages and web-
cast (www.trtworld.com) in 41 languages and dialects, Voice of 
Turkey (Türkiye’nin Sesi) carries the political, economic and diplo-
matic agenda of Turkey which has the leadership role in its region 
and the Turkish world. 

You can find broadcast frequencies of the Voice of Turkey radio 
at http://www.turkiyeninsesiradyosu.com/?r=site/frequency

You can track your package at 
http://gonderitakip.ptt.gov.tr

Broadcasting 
in many parts 

of the world by 
terrestrial and 

satellite means, 
TRT is also 

available online 
for watching 

from any part of 
the world.
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e-State (e-Devlet)
e-State is a secure public website that provides a sin-
gle point of access for all public services. The purpose 
of the e-State is to provide citizens, businesses and 
public bodies with public services efficiently by means 
of information and communication technologies. 
e-State is made up of sections such as electronic ser-
vices, list of organizations and latest announcements. 
This allows users to access information and services 
that they need.

How to Use the e-State
Turkish citizens, Blue Card holders and foreigner iden-
tity number holders may access the e-State in Turkish 
and English at www.turkiye.gov.tr or by means of 
applications developed for iOS and Android.

Some of the services provided by the e-State do not 
require verification of identity. Several integrated 
electronic services can be received from the same 
address with a single identity verification (password, 
e-signature, mobile signature, etc.). 

What Kind of Services Are Availa-
ble on e-State?
The services provided on the e-State can be catego-
rized as follows: 

 ‣ Integrated electronic services
 ‣ Payment services
 ‣ Shortcuts for authorities and organizations
 ‣ Current information and announcements
 ‣ Messages from organizations

www.yimer.gov.tr

Turkish citizens, Blue Card 
holders and foreigner identity 
number holders may access 

the e-State in Turkish
and English at

www.turkiye.gov.tr or 
by means of applications 

developed for iOS and 
Android.





ARTS and 
ACTIVITIES

Turkey offers numerous leisure and social activities. 
Opportunities such as cultural activities, museums, 
exhibitions, and concerts can help you have a good 
time.

Museums and Exhibitions
Turkey is a unique country with countless museums 
and exhibition halls in its 81 provinces. In addition to its 
geographical location and art works left by many civ-
ilizations, Turkey is rich in museums of photography, 
design and technology, and hosts many domestic and 
foreign tourists.



MUSEUM PASS
A treasure for history/art lovers and those who are in-
terested in exploring the attractions of cities, Museum 
Pass enables you to see more than 300 museums and 
archaeological sites affiliated with the Ministry of Cul-
ture and Tourism. You can visit www.muze.gov.tr for 
further information about Museum Pass Card.

Bringing together the historical texture and modern art, 
Turkey is home to special exhibitions of artworks such 
as paintings, sculptures and design. You can keep track 
of the latest developments in arts through these exhi-
bitions
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Stage Performances
Building its development on not only economic moves but also social 
progress, Turkey holds many stage acts and performances. Theater, 
cabaret, ballet, opera and musicals are some of the activities that Turkey 
has to offer. 

Being a country with a theater tradition going back to many years, Tur-
key has significant number of private and state-run theaters. The most 
important organization among all is Turkish State Theaters. Turkish 
State Theaters stage countless plays intended to integrate with the 
society, reflect the society, develop a culture of empathy towards and 
address to popular subjects. Program and stage details are available 
at www.devtiyatro.gov.tr. In addition, there are City Theaters run by the 
municipality in several cities.. 

In addition to theater, other stage 
performances such as ballet, opera, and 
musicals are also popular in Turkey. 
Domestic and adapted stage performances 
in several languages are available at 
www.dobgm.gov.tr.

You can also use the Internet to find and follow performances of theater, 
ballet, opera and musical organized by the private sector.

Concerts
There are a lot of different music bands in Turkey. Having hosted many 
domestic and international concerts, Turkey is also home to music festi-
vals. Such festivals can help you relax with a few days full of music and 
entertainment and discover new kinds of music. Region specific festi-
vals, which consist of several concerts, are also organized.  

There are not only 
private theatres 
but also state-
run theraters in 

Turkey.

In addition to theater, 
other stage

performances such 
as ballet, opera, and

musicals are also 
popular in Turkey.



Cinema
Just as with performing arts, TTurkey is among the leading countries in 
film industry. Films and series displayed worldwide and Turkish directors 
or actors/actresses who received internationally-recognized awards in-
creased the interest in Turkish cinema.

As part of its role in the film industry, Turkey is home to many film organ-
izations. The most popular ones among them are International Antalya 
Film Festival, International Adana Film Festival, !f Istanbul Independent 
Film Festival and the International Crime and Punishment Film Festival.

In addition to film festivals, you can see latest movies in theaters available 
in almost every district of Turkey.

Sports
In recent years, Turkey has successfully hosted sports events in different 
branches of sports and become the meeting point of the world of sports. 
UEFA Champions League and Europe League Finals, FIBA World Cup, 
Women’s Euroleague Final 8, irregularly held Formula 1 races, WRC World 
Rally Championship races are among the organizations Turkey hosted.

Many federations and sports clubs in addition to the Ministry of Youth and 
Sports which is organized in 81 provinces work towards improving sports 
in Turkey. You can visit www.sgm.gsb.gov.tr/Federation.aspx for a list of 
sports federations operating in Turkey and get information on latest de-
velopments in sports you are interested in, sports clubs you can join and 
various other opportunities.

In addition to professional sports, amateur sports are supported in Turkey. The 
list of sports facilities in your province is available at www.sgm.gsb.gov.tr/
Foundation.aspx. You can use such facilities under certain conditions.

There are certain traditional sports events hosted by Turkey. Among them 
are Kırkpınar Oil Wrestling that dates back to 650 years ago, Bosphorus 
Cross-Continental Swimming Race, Presidential Cycling Tour of Turkey, 
and Istanbul Marathon.

PRESIDENTIAL CYCLING TOUR OF TURKEY

 Altın Portakal 
Film Festivali, 

Altın Koza Film 
Festivali, !f 

İstanbul Bağımsız 
Film Festivali 

ile Uluslararası 
Suç ve Ceza 

Film Festivali 
ülkemizde 

düzenlenen önemli 
film festivalleridir. 



Organized traditionally by Turkish Cycling Federation, the Presiden-
tial Cycling Tour of Turkey started under the name of “Tour of Mar-
mara” in 1963, then became internationally recognized in 1965 and 
taken under by the Presidential office in 1966. 

The world’s only cross-continental cycling tour that is promoted to 
World Tour Category, it is a scene for top-level competition among 
world-famous athletes and teams. Designed on a route between 
Asia and Europe, the Presidential Cycling Tour of Turkey meets an 
extensive audience worldwide with broadcasts in more than 120 
countries by prestigious national and international networks in-
cluding primarily Eurosport.

”ISTANBUL MARATHON” EXTENDING FROM ASIA TO EUROPE

The Asia to Europe Marathon started under the title of “The Only Cross-Con-
tinental Marathon” on April 1, 1979. The marathon is made up of three parts 
that are 10, 20 and 42 kilometers long, and also includes an additional 15-
km walking lap.

2000 was a turning point for the marathon as it received extensive cover-
age from domestic and foreign journalists. 

The Cross-Continental Istanbul Marathon was admitted to the Golden Cat-
egory in 2012, 2013, 2014 and 2015, which made it one of the world’s best 
marathons. It was also awarded the title “Green Marathon” by AIMS in 
2014.

 





EMERGENCY
You can apply to the below institutions and seek as-
sistance from their hotlines for any case of human 
trafficking matters such as forced labor and forced 
prostitution, informal marriage, and any case threat-
ening the safety of life and property such as organ 
trade, smuggling of immigrants, fraud, forgery, refus-
al to pay the deserved wage, theft, robbery, violence 
against women and child marriage:

 ‣ Foreigners may receive consultancy services 
in Turkish, English, Arabic, Russian, Ger-
man and Persian on 24/7 basis by calling 
the hotline “YİMER 157”. 

 ‣ Directorate General of Migration Manage-
ment supports victims of human trafficking 
under “victim protection program” and “vol-
untary and safe return programs”. You can 
contact YİMER 157 or the Provincial Direc-
torate of Migration Management to receive 
assistance.

 ‣ Police force is accessible free of charge 
throughout Turkey 24 hours a day, 7 days 
a week at “Police Emergency Line” 155.



 ‣ Gendarmerie operates in small districts and villages where police 
force is not available. Gendarmerie force is accessible throughout 
Turkey 24 hours a day, 7 days a week at “Gendarmerie Emergency 
Line” 156.

 ‣ Coast Guard Stations are present at ports. Coast guard is accessible 
throughout Turkey 24 hours a day, 7 days a week at “Coast Guard 
Emergency Line” 158. 

 ‣ Social Support Line 183 can be called for information and referrals 
concerning services for family, women, children, disabled and senior 
citizens. Once the Social Support Line receives a report of violence, it 
notifies law enforcement and ensures response.

 ‣ When a person goes to a hospital for injuries caused by domestic 
violence, the treatment is followed by relevant law enforcement pro-
cedures by the police. The hospital police initiates law enforcement 
procedures for any case that is considered suspicious.

 ‣ With the mobile application KADES to combat violence against wom-
en, you can denounce violence by pressing a button.

 ‣ Counselling Centers and Shelters for Women serving under many 
metropolitan cities, provinces and districts provide service to women 
and children under the age of 12 who suffer from domestic violence.

 ‣ Legal advice and assistance centers of provincial bar associations 
provide legal assistance and counselling about domestic violence.

Human Trafficking
Human trafficking means transportation, transfer, harboring or receipt of 
persons, by resorting to threat or use of force or other forms of coercion, 
of abduction, of fraud, of deception, of the abuse of power or of a position of 
vulnerability or of the giving or receiving of payments or benefits to achieve 
the consent of a person having control over another person, for the purpose 
of exploitation. 

Human trafficking is committed by organized criminal groups and causes 
severe violations of human rights. Those who are forced to work, forced to 
serve, forced into prostitution, held in captivity or whose organs are removed 
are also defined as human trafficking victims.

In any situation that 
threatens the safety 

of goods and lives, 
you can contact 

the emergency call 
centers for help.
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Smuggling of Migrants
Smuggling of migrants involves entry of a foreigner into a country or removal 
from a country illegally for a material benefit. The difference between smug-
gling of migrants and human trafficking is that the former is based on the vic-
tim’s consent. In smuggling of migrants, the relation between the migrant and 
the criminal organization ends after crossing the border. Since illegal ways of 
migration usually involves unsafe means, serious problems arise with regard 
to safety of life and property. Even if a person arrives safely at the country to 
which they want to migrate, they might fail to obtain a migrant status and ac-
cess the rights in the given country due to their illegal entry.

Domestic Violence
Domestic violence occurs when a family member inflicts physical, psychologi-
cal, sexual or economic damage to another member of the family. It is especial-
ly women and children who face domestic violence. 

Domestic violence is against the laws of the Republic of Turkey. Certain meas-
ures were developed to prevent domestic violence and protect the victims. For 
instance, there is a law on “Protection of Family and Prevention of Violence 
against Women”. A person who suffers from domestic violence may apply to 
relevant units and receive protection, shelter, legal and medical support etc.

Authorities Responsible for Child 
Protection
It is the responsibility of the Provincial Directorates of Family, Labour and So-
cial Services to protect and take care of children separated from their parents, 
whose physical, psychological or moral development and individual safety are 
in danger. Judicial and administrative authorities, law enforcement, health and 
education organizations, and voluntary organizations must report children in 
need of protection to Provincial Directorates of Family, Labour and Social Ser-
vices. 

Children who are not under parental custody, married in childhood, subject to 
sexual exploitation, employed before they turn 14, or forced into beggary are 
considered in need of protection.Provincial Directorates of Family, Labour and 
Social Services place such children under protection.

It is the responsibility 
of the Provincial 

Directorates of Family, 
Labour and Social 
Services to protect 

and take care of 
children separated 
from their parents, 

whose physical, 
psychological or moral 

development and 
individual safety are in 

danger.





IMPORTANT PHONE NUMBERS

Fire Department: 110

Emergency: 112

Municipality Service Line: 153

Police Emergency Line: 155

Gendarmerie Emergency Line: 156

Communication Center for Foreigners: 157

Coast Guard Hotline: 158

Smoking Cessation Line: 171

Consumer Complaints Consultancy Line: 175

Forest Fire Reporting Line: 177

Central Hospital Appointment System: 182

Family, Women, Children, Disabled and Senior Citizens Social Support Line: 183

Water Failure Line: 185

Power Failure Line: 186

Natural Gas Failure Line: 187 

Funeral Services 188  

 





SOCIAL LIFE
There are rules to be followed in social relations. Fol-
lowing such rules ensures respect, kindness and tol-
erance among people. Some rules of courtesy to be 
followed in social life are as follows:

General Rules of Courtesy
 ‣ Greeting makes communication easier if the ad-

dressee is not known.
 ‣ It is polite to say “lütfen” (please) and “teşekkür ed-

erim” (thank you).
 ‣ Private matters should not be discussed loudly to 

avoid being heard by others.
 ‣ One should not wait, sit down or stand in a way 

which prevents passage of others in areas such 
as streets and bridges that are frequently used by 
people.

 ‣ Public toilets should be left clean. 



 ‣ One should avoid littering streets, parks and recre-
ational areas.

 ‣ Senior citizens, disabled people, pregnant wom-
en, and children always have priority while getting 
on and off vehicles. One should give their seat to 
senior citizens, ill persons, pregnant women or 
persons with babies, avoid talking too loud or dis-
turbing other passengers in public transport. One 
should avoid leaning the seat rest of their chair at 
a degree that disturbs the passenger in the back 
seat.

Rules to Follow in Telephone 
Conversations

 ‣ One should first introduce themselves on the phone.
 ‣ While making a call, the volume of voice should be 

clear and intelligible. Talking too loud on the phone 
may disturb the person on the other side of the con-
versation.

 ‣ The purpose of calling should be mentioned.
 ‣ It is polite to end conversation with phrases such as 

“iyi günler” (have a nice day), “iyi akşamlar” (good 
evening), “rica ederim” (you are welcome) etc.

 ‣ It is not appropriate to call very early in the morning, 
very late at night and during meal times unless it is 
a very important and compulsory call.

 ‣ The volume of the mobile phone should be set to 
a level that will not disturb others. The volume of 
the mobile phone should be turned down in public 
areas such as hospitals.

 ‣ Mobile phones should be muted or turned off in such 
places as theaters, opera houses and holy places.
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Matters of Concern When Using the Internet
Internet has become one of the fastest and most efficient means of 
communication today. E-mail occupies a significant place in official and 
personal communication. However, there are certain rules to follow 
while using this form of communication. The rules to follow in email 
correspondence are as follows:

 ‣ It is polite to start an e-mail with (Sayın [Mr./Mrs.], Değerli [Dear] 
etc.) and end with an ending word (Saygılarımla [Regards] etc.) or 
good wishes (İyi çalışmalar [Have a nice day at work] etc.).

 ‣ An e-mail signature should include name & surname and contact 
details. 

 ‣ Since the Internet is not completely secure, the information that 
must not be seen by anyone else should not be sent via e-mail. 

 ‣ The subject line of an e-mail should be concise and reflect the con-
tent. The subject line should not be more than three or four words.

 ‣ Long messages should be avoided unless absolutely necessary. 
Each e-mail should be about only one topic. 

 

Typing completely in uppercase or lowercase should be avoided. 

Matters of Concern in Official 
Correspondence
A signed letter submitted to official bodies for communication of a re-
quest, performance of a procedure or for another purpose is called a pe-
tition. There are certain things to pay attention in such correspondences. 
The characteristics of a petition to be submitted to an official body are as 
follows:

 ‣ The name of the addressed organization and the province where it 
is located should be written in the first place.

 ‣ The petitioner should introduce themselves (introductory expres-
sions such as name & surname, foreigner identity no. etc.).

Since the Internet 
is not completely 

secure, the 
information that

must not be seen by 
anyone else should 

not be sent via 
e-mail.



 ‣ The paragraphs which express the problem, circum-
stances or request should be clear and comprehensible.

 ‣ The date of the petition should be added to the end of the 
petition.

 ‣ Bottom right side of the paper should include name, sur-
name and signature. 

 ‣ The petition should also include the open address, tele-
phone number and e-mail address. 

 ‣ A plain white paper should be used. The back side of the 
paper should not be used, and if necessary a second pa-
per should be used instead.

 ‣ If handwriting is used, the text should be clear and leg-
ible.

 ‣ A serious, formal and respectful language and tone 
should be adopted.

Rules to Follow in Government Offices
 ‣ There are certain rules to follow to avoid upsetting the 

working system of government offices and to ensure 
that the officials provide assistance in the best way.

 ‣ If the organization has an appointment system, an ap-
pointment should be set and attended in a timely man-
ner. 

 ‣ Government offices are only open within work hours. 
Work hours differ among organizations and are usually 
from 08:00 to 17:00.

The first persons to refer are usually the information officer or 
security guard. The reason for application should be explained. 
If requested, the identity card should be left at the entrance and 
a visitor card should be obtained.

 ‣ It is necessary to take a queue number in some organ-
izations.

 ‣ It is not taken kindly to make noise or talk loudly on the 
phone while waiting in the line.

 ‣ You should listen to the officers that will help you with-
out interrupting them. Officers should not be kept busy 
unnecessarily.

Name and 
surname, foreign 

identification 
number and contact 

information must 
be included in the 
petition and most 

importantly, the 
correct declaration 

must be made.
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 ‣ It is prohibited to offer presents, tip or bribe to officers to facilitate the proce-
dures.

 ‣ It is not appropriate to make requests against the legislation and insist on such 
requests..

Rules to Follow in Communities
Harmony with neighbors is only possible when each neighbor obeys certain rules. Neigh-
borhood relations are important in Turkey.  The matters to pay attention are listed below:

 ‣ Late at night, early in the morning and generally Sundays are resting time in 
Turkey. One should avoid listening to loud music, run loud appliances such as 
washing machines, vacuum cleaners, doing repairs, moving in, which may 
cause noise and disturb others in such resting times. 

 ‣ It is not polite to shake carpets, table cloths etc. from the balcony. One should 
not smoke on stairs of apartment blocks. One should not throw cigarette butts 
out of balconies or windows. 

 ‣ It is not safe to ventilate the house by keeping the apartment door open.
 ‣ One should pay maximum attention to keeping the building and backyard clean.

 ‣ Owners of pets such as cats or dogs should pick up the litter of their pets. 

Use of Cigarette, Alcohol and Drugs
Use of cigarette and alcohol is not forbidden in Turkey. However, it is subject to cer-
tain restrictions.  Due to the harms of smoking to those around the smoker in addi-
tion to the harm done to the smokers themselves, smoking is prohibited in more and 
more places. Among them are state hospitals, healthcare clinics and workplaces. It is 
also forbidden to smoke in public indoor places such as restaurants, schools, shop-
ping malls, and certain public outdoor places such as bus stops, waiting areas etc. 
Non-smoking areas are usually indicated with a “sigara içilmez” (no smoking) sign.

It is forbidden for businesses to sell tobacco products and alcoholic drinks to 
children under the age of 18. As is the case with cigarettes, there are certain places 
where drinking alcohol is restricted. It is forbidden to drink alcohol in government 
offices and around schools and mosques, and sales of alcohol in places such as gro-
cery stores, buffets and markets is also forbidden after 22.00 p.m. 

If you are a smoker who wants to give up smoking, you can receive support by calling 
the Hotline 171 for Smoking Cessation Support or visiting Smoking Cessation Clin-
ics. In addition, the Green Crescent society helps everyone with giving up drinking. 
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You can call the Green Crescent Society (444 79 75) or visit www.yesilay.org.tr that is 
also available in Arabic and English.

You can apply to an Alcohol and Substance Addiction Treatment Center (AMATEM) which 
are established in many hospitals to receive information and treatment for alcohol and 
drug addiction.

Supply and possession of drugs are subject to heavy penalties in Turkey. Such penalties 
are even heavier for those who manufacture and sell drugs. 

It should be kept in mind that smoking 
and alcohol use are extremely harmful for 
health.

To quit smoking, you can call Alo 177 to visit the 
Smoking Cessation Clinic.

Alcohol and drug addicts can apply to Alcohol and 
Drug Addiction Treatment and Research Centers 
(AMATEM).



ANNEX: Basic Phrases in Turkish
Greeting
Merhaba! Hello!

Günaydın! Good morning!

İyi akşamlar! Good night!

Hoş geldiniz! Welcome!

Nasılsın(ız)? How are you?

İyiyim, teşekkür ederim! I’m fine, thank you!

Ya siz? How about you?

İyi / Şöyle böyle Fine / I’m OK

(Çok) teşekkür ederim! Thank you (so much)!

Rica ederim! You are welcome!

Hey! Arkadaş! Hey, you!

Seni (sizi) çok özledim! Miss you so much!

Ne var ne yok? What’s up?

Özel bir şey yok! Nothing special!

İyi geceler! Good night!

Görüşürüz! See you!

Hoşça kal(ın)! Goodbye!

Meeting
İngilizce /Türkçe konuşuyor 
musunuz?

Do you speak English / Turkish?

Biraz Just a little

ismin(iz ) nedir? What is your name?

ismim ... My name is …

… Bey/ …Hanım Mr. … / Mrs. …

Memnun oldum! Pleased to meet you!

Çok naziksiniz You’re so kind

Nerelisiniz? Where are you from?

…………….'den geliyorum I come from …………….

Nerede oturuyorsun(uz)? Where do you live?

………..’de oturuyorum I live in …………………

Burayı sevdiniz mi? Do you like it here?

Türkiye çok güzel bir ülkedir Turkey is a beautiful country

Ne iş yaparsınız? What do you do?

Mütercim/ iş adamı olarak 
çalışıyorum

I work as a translator/businessman/
businesswoman

Türkçe seviyorum I love Turkish

Bir aydan beri Türkçe öğreniyorum I’ve been learning Turkish for a month 
now

Öyle mi! bu çok güzel bir şey! Really? That’s great!

Kaç yaşındasın(ız)? How old are you?

Yirmi/ 30 yaşındayım I’m twenty (20). 

Gitmem lâzım I have to go

O benim annem She is my mother

O benim babam He is my father

O benin erkek kardeşim He is my brother

O benim kız kardeşim She is my sister

O benim dedem He is my grandfather

O benim anneannem She is my grandmother

O benim komşum That is my neighbor

O benim sınıf arkadaşım That is my classmate

O benim iş arkadaşım That is my friend

Tanıştığımıza memnun oldum Pleased to meet you

Asking for Directions and Help
Kayboldum I’m lost

Yardımcı olabilir miyim? May I help you?

Bana yardım edebilir misiniz? Can you help me?

Tuvalet/ eczane nerede? Where is the toilet / pharmacy?

Doğru git (gidin), sonra sola /
sağa dön (dönün)

Go straight ahead, turn left / turn 
right

Bir dakika lütfen! Just a moment!

Bekleyin, lütfen! Please wait!

Bunun fiyatı ne kadar? How much is this?

Bakar mısınız? Excuse me!

Lütfen Please

Benimle gel(in)! Come with me!
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Good Wishes
İyi şanslar! Good luck!

Doğum günün(üz) kutlu olsun! Happy birthday

Yeni yılın(ız) kutlu olsun! Happy new year

Tebrikler! Congratulations

Afiyet olsun! Bon appetite!

………'ya selam söyle(yin)! Say hi to ……….

Çok yaşa! Bless you!

İyi geceler! Good evening

İyi yolculuklar Have a nice trip

İyi günler Have a nice day

Görüşmek üzere See you

Sıhhatler olsun Good health to you

Mutlu bayramlar Happy holidays

İyi eğlenceler Have fun

Resolution of Misunderstanding
Efendim? Excuse me?

Özür dilerim! I’m sorry!

Önemli değil! Never mind!

Bir daha söyler misiniz? Could you repeat it please?

Daha yavaş konuşabilir 
misin(iz)?

Could you speak a little slower?

Bunu lütfen yazar mısın(ız)? Would you mind writing it down 
please?

Anlamadım I don’t understand

Bilmiyorum I don’t know

Hiç fikrim yok I have no idea

Bu Türkçe nasıl denilir? How do you say this in Turkish?

Bu ne? What is this?

Türkçem kötüdür I’m not fluent in Turkish

Türkçe pratik yapmam lâzım I need to practice Turkish

Merak etme(yin)! Don’t worry

Kusura bakmayın Sorry

Expressions and phrases in Turkish
İyi/ kötü/ şöyle böyle Good / bad / so-so

Büyük/ küçük Big / small

Bugün/ şimdi Today / now

Yarın/ dün Tomorrow / yesterday

Evet/ hayır Yes / no

Buyurun! Go ahead!

Bunu seviyor musun(uz)? Do you like it?

Gerçekten çok seviyorum! I like it a lot!

Acıktım /susadım I’m hungry / I’m thirsty

Sabahleyin/ akşamleyin/ geceleyin In the morning / in the evening / at 
night

Bu/ şu/ o. burada/ şurada/ orada This / that / it. Here / there / over there

Ben, sen, o/ o (same for him & her) Me, you, him / her / it

Gerçekten mi? Really?

Baksana! Hey!

Acele et! Hurry up!

Ne? Nerede? What? Where?

Saat on. Saat yedi buçuk. It’s ten. It’s half past seven.

Bunu bana ver(in)! Give it to me!

Seni seviyorum! I love you!

Kendimi kötü hissediyorum I feel bad

Bana bir doktor lâzım I need a doctor

Bir, iki, üç One, two, three

Dört, beş, altı Four, five, six

Yedi, sekiz, dokuz, on Seven, eight, nine, ten

Benimle geliyor musun? Are you coming with me?

Emin misin? Are you sure?

Anlıyor musun? Do you understand?

Bir şey ister misin? Do you want anything?

Ne kadar? How much?

Bundan hoşlanmıyorum I don’t like it

Karnım aç I’m hungry

Ben gidiyorum I’m leaving
Meşgulüm I’m busy
Tekrar eder misiniz lütfen? Can you repeat it please?
Yardım edebilir misin? Can you help me?
Geçmiş olsun Get well soon
Saat Kaç? What time is it?
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gocidaresi


